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Introducing ñThink First,ò  
Our New Cognitive Skills Group 

Whoôs Whoé 
 

¶ Welcome to our new clientsð

Alex, Amy, Brendan, Corrine, 

Jennifer, Joanna, Julie, Kathleen, 

Lucinda, Matthew, Michael, Sam, 

and Timothy; and our new neuro-

rehabilitation specialist in Pennsyl-

vaniaðKatherine (Kate) Schenk, 

M.A. 
 

...and Whatôs Happening! 
 

¶ On July 21, 2014 at 11:59 a.m., 

Nicholas Louis Puglisi was born 

to Renee Puglisi, B.S., CTRS, 

CBIS, our client services liaison 

in northern New Jersey, and her 

husband, Mike.  He weighed 

eight pounds, 13 ounces.  Con-

gratulations to Renee, Mike, and 

big brother Daniel! 

¶ Congratulations to Eric J. Share, 

B.S., CBIS, one of our neuro-

rehabilitation specialists in New 

Jersey, who was recently elected 

vice president of the Board of 

Trustees at Congregation Beth 

Judah in Ventnor City, NJ, and in 

May 2014 was also awarded the 

Young Leadership Award by the 

Milton & Betty Katz Jewish 

Community Center (JCC) of 

Atlantic County, NJ.   

¶ Congratulations to Mackenzie, 

Manny, Nate, and Terri for 

continuing to perform their new 

jobs well.  

We are pleased to tell you about 

ñThink First,ò a cognitive skills 

group we designed for persons 

with neurodevelopmental and/or 

neurological disorders, and 

offered as a pilot program earlier 

this year at our Wyomissing, PA 

office.  The purpose of ñThink 

Firstò is to assist persons with 

cognitive difficulties to develop 

compensatory strategies to 

improve their ability to manage 

their daily living tasks, in general, 

and work tasks, in particular.   

In addition, ñThink Firstò focuses 

on developing and/or improving 

the group membersô communica-

tion skills and ability to relate to 

others, particularly within the 

context of employment (i.e., 

interacting with co-workers and 

supervisors).  We all know 

people who would benefit from 

thinking before speaking or 

acting, so the name of the group 

was chosen to reinforce that idea.   

The first ñThink Firstò group 

consisted of an individual with a 

traumatic brain injury and four 

individuals with Aspergerôs who 

are customers of the Office of 

Vocational Rehabilitation.  The 

agenda topics were ñWhat is 

Cognition?,ò Attention/Concentra-

tion, Memory, Planning/Organi-

zation/Time Management, 

Decision-making/Problem-solving/

Judgment, and Initiation.  It was 

an active group, with specific ac-

tivities for each topic and assign-

ments between weekly sessions.   

We initially thought we could 

complete the curriculum for the 

group by meeting once a week 

from 10:00 a.m. to 1:00 p.m. for 

six consecutive weeks.  But, we 

discovered that we needed much 

more time to assure sufficient 

repetition and mastery of the 

concepts and skills.  So, we have 

revised the curriculum, offered 

in a small-group format, to twice 

a week, on Tuesday and Thursday 

from 2:00 to 5:00 p.m. for eight 

weeks.  Our first ñThink Firstò 

with the expanded curriculum 

will begin in late September 

2014, at our Wyomissing, PA 

office.  We will provide more 

details in future issues of 

BrainWaves.  For information, 

contact Dr. Sally Kneipp, 

director of Community Skills 

Program, at (610) 376-3380.  
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SPOTLIGHT ON . . . Francis (Frank) Ryan IV 

Francis (Frank) Ryan IV 

Spotlight:  Please tell us about 

yourself. 

Frank:  My name is Francis 

Ignatius Joseph Ryan IV.  Most 

people call me Frank.  Iôm 40 years 

old and I live in Ventnor City, NJ, 

not far from the bay.  

Spotlight:  Can you tell us about 

your accident? 

Frank:  I was 11 years old.  Dad 

and I were driving to a Harley-

Davidson shop in Atlantic County, 

NJ.  Another driver was too busy 

eating his ice cream cone and didnôt 

notice us coming.  My side of the 

car was hit.  Police said they could 

see evidence that my Dad threw his 

body over mine to protect me.  He 

died in the accident and I was in a 

coma for two and a half months.  I 

went from Shore Memorial Hospital 

(now called Shore Medical Center) 

to Childrenôs Hospital of Philadelphia 

and then to Childrenôs Seashore 

House for my rehab.  That was back 

when Childrenôs Seashore House 

was at the seashore in Atlantic City, 

NJ.  Itôs now in Philadelphia.  I woke 

up from my coma at Childrenôs 

Seashore House.  I was like a baby; 

I had to be taught how to do every-

thing again.  

Spotlight:  What changes resulted 

from the accident?  

Frank:  I had to learn to do every-

thing with my left hand, and I used 

to be a righty.  My right hand can 

assist, but I canôt do some things 

that I used to do with two hands.  

My right leg isnôt very much 

different, but my ankle joint leans 

to one side, so I wear a brace for 

stability.  I canôt run like I used to.  

I also had a traumatic brain injury.  

Before my accident, I was really 

quiet, but now Iôm much more 

vocal.  I jump right into everything 

nowða lot of the time before I 

think through whether or not itôs a 

good idea to do so.  

Spotlight:  Do you remember the 

different types of rehabilitation you 

were involved in? 

Frank:  At first, speech, physical, 

and occupational therapiesð

probably others I just canôt remem-

ber.  I was an inpatient at Childrenôs 

Seashore House for about seven 

months and then I went home to my 

momôs house in Palermo, NJ.  

Spotlight:  Can you tell us a little 

bit about your return to school? 

Frank:  I started back to school 

only two hours a day because they 

couldnôt keep my attention longer 

than that.  After they adjusted my 

medications, I was able to go to 

school for a full day at an alterna-

tive school, the Cape May County 

Special Services School.  Then I 

went back to my regular school, 

Upper Township Middle School, 

for seventh grade.  I wasnôt left 

back.  I even got an award at eighth-

grade graduation for my accom-

plishment of still graduating even 

after being so badly injured and 

losing my father.  I started high 

school at Ocean City High School 

but, after 10th grade, my mother 

didnôt think I was being challenged 

to reach my potential, so I trans-

ferred to Riverview School, a 

private special education school in 

East Sandwich, MA.  I graduated 

from there and also earned a 

diploma from Ocean City High 

School.  

Spotlight:  What did you do after 

graduating from high school? 

Frank:  I went to a diagnostic 

center, sort of like a sheltered 

workshop, to learn new skills.  The 

staff there helped me get a job at 

the Golden Inn in Avalon, NJ, 

where I was a runner, taking clean 

laundry to housekeepers and dirty 

laundry to the laundry room.  I was 

laid off after the summer season 

and went back to the diagnostic 

center.  They found me another job 

at the Cape May Airport, picking 

up trash and cutting grass.  I was 

laid off due to economics.  Then I 

worked at a Toys R Us for about a 

month, but was laid off after 

Christmas.  Finally, staff from the 

diagnostic center helped get me a 

job at Resorts International in 

Atlantic City, NJ, which is now 

called Resorts Casino Hotel.  They 

helped me with the applications, 

but they didnôt have to do any job 

coaching.  

Spotlight:  Tell us about your job  

at the casino. 
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Frank:  On June 4, 1996, more than 

18 years ago, I started working as a 

card inspector.  I started in the poker 

room.  Poker is the only game in the 

casino where they use the cards 

more than once.  I checked the cards 

under a blue light to look for marks 

and folds and, if they were okay, I 

put them in order and put them back 

into boxes to be used again.  After 

the casinoôs poker room closed a 

year or two later, I was transferred 

to the card room in the basement, 

where I still work today.  I drill 

holes in dice and decks of cards to 

make sure they can never be used 

again in the casino.  

I serve a very important function for 

the casino.  Marked cards are a sign 

of cheating, and cheating can cost 

the casino millions of dollars.  If I 

detect any marked cards, I notify a 

supervisor and then they take them 

to the surveillance department.  

Using recorded video, surveillance 

staff will check to see if it was a 

guest or a dealer who was cheating.  

If itôs found that a player was 

cheating, that personôs photo is 

posted in the security roll-call room 

and is also shared with the security 

departments of the other casinos in 

town.  If security personnel see that 

person, they escort him or her off 

the property.  If itôs found that a 

dealer was cheating, there is a 

further investigation and itôs later 

decided whether or not to terminate 

the dealer and/or to seek criminal 

prosecution.  Although it seems like 

I play just a small role, I can help 

save the casino millions of dollars.   

I also like being busy all day, and   

of course the paycheck is very 

important.  

Spotlight:  What is your work 

schedule? 

Frank:  My schedule is 7:53 a.m.   

to 3:53 p.m., Thursday through 

Monday.  Itôs really 8:00 a.m. to 

4:00 p.m., but weôre allowed to 

punch in and punch out up to seven 

minutes early, so I do exactly that 

every workday.  I press a button, 

swipe my ID card, and then place 

my index finger on a fingerprint 

scanner.  Thatôs how I punch in and 

out.  

Spotlight:  How did you get started 

with Community Skills Program? 

Frank:  About two years ago, my 

mother learned about Community 

Skills Program from my neurologist, 

Dr. Boxman.  [Frank is referring to 

Jeffrey Boxman, D.O., Neurology 

Institute of South Jersey, Galloway, 

NJ.]  Dr. Boxman said he has 

another patient who has had success 

with Community Skills Program 

and he thought it could help me, 

too.  

Spotlight:  So even though you 

sustained your traumatic brain 

injury almost 30 years earlier, your 

neurologist referred you to 

Community Skills Program because 

he thought you could still make 

meaningful improvements?  

Frank:  Yes. 

Spotlight:  What kinds of things 

have you done with Community 

Skills Program? 

Frank:  I started working with you 

[Frank is referring to Eric J. Share, 

B.S., CBIS, his neurorehabilitation 

specialist, who conducted this 

interview] just a few months before 

we got a direct hit from Hurricane 

Sandy.  I had to evacuate my second-

floor apartment, which was in 

Margate, NJ.  When I returned a 

week later, you helped me figure out 

what community resources were 

available to me.  We often had to go 

out of my immediate community, 

onto the mainland, to do even simple 

things like grocery shopping, 

because so many businesses were 

destroyed during Hurricane Sandy.  

My apartment building was con-

demned due to the extensive flood 

damage to the first floor, including a 

lot of the plumbing.   

I lived with my mother and step-

father for a couple of weeks.  Then 

my mother found two potential 

apartments for me.  You helped me 

explore the area of each one, in 

terms of shopping, leisure activities, 

and New Jersey Transit bus stops.  

My current apartment is still on the 

same island, but itôs about three 

miles away in a very different neigh-

borhood.  You helped me learn my 

new surroundings and encouraged 

me to explore for myself.   

 

 

(continued on page 4) 

Frank (left) and 
David Shaman, 
the owner of 
Smiling Dragon 
Kung Fu, 
where Frank is 
learning kung 
fu.   Frank 
explains, ñThey 
adapted to my 
disability, but 
they arenôt any 
easier on me 
than anyone 
else, and I 
appreciate 
that.ò 
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Spotlight:  How is your life different 

now from when you began Community 

Skills Program in July 2012? 

Frank:  Most importantly to me, Iôm 

allowed to drive again.  My license 

was never revoked or suspended, but 

my mother and Dr. Boxman were 

concerned about the number of 

minor accidents I was in.  Dr. Boxman 

prescribed a driving evaluation at 

Bacharach Institute for Rehabilita-

tion, and he made me agree that I 

wouldnôt drive unless I received 

permission from Bacharach staff and 

passed a special driving test with the 

State of New Jersey. 

Spotlight:  Please tell the readers 

how we worked on your driving 

skills, without my teaching you how 

to drive.   

Frank:  You helped me practice all 

of the cognitive skills I would needð

like how to watch out for things 

around me, anticipate what my next 

move should be, and pay attention to 

many things at once.  We did that by 

practicing with a shopping cart at 

crowded supermarkets, and by my 

telling you when you should apply 

the brake and use turn signals as you 

drove.  You collaborated with my 

occupational therapist/driving 

instructor.  [Frank is referring to 

Clare McLaughlin, OTR/L, CDRS, 

Bacharach Institute for Rehabilita-

tion.]  You and Clare both told me 

you have collaborated in the past to 

help other people in a similar way.  

You talked with Clare and read her 

written report after she first tested 

me.  Together, you came up with the 

plan for me, and we carried it out 

during part of our weekly sessions. 

Spotlight:  Did it seem unusual that 

you were using a shopping cart to 

help improve your driving skills? 

Frank:  No, not really; it was like 

driving, because it had me thinking 

about what I had to do before I did 

it.  Just like another car might do on 

the road, sometimes another shopper 

would stop suddenly.  It showed me 

I have to leave space, and watch not 

only where I am but also where I 

will be.  It taught me to think 

during drivingðsomething I didnôt 

do a lot of before.  I didnôt really 

understand before how important 

that is.  

Spotlight:  Has Community Skills 

Program helped you make any 

other positive changes in your life? 

Frank:  I eat every night now 

[Frank laughs].  I used to have no 

money and no food.  I would spend 

my entire paycheck within a day or 

two of getting it; then Iôd have no 

money left for almost two weeks 

until my next paycheck.  [Bills for 

Frankôs set living expenses, such as 

rent and utilities, are paid by his 

attorney, using funds from a 

structured settlement.]  I can get 

two free meals a day at work on the 

days I work, but, on my weekends 

off from work, I used to sometimes 

go two days in a row without eating, 

and I almost never ate dinner, any 

night.   

You helped me learn to manage my 

money a little better.  I say ña little 

betterò because I still have a way to 

go.  But at least Iôm not starving to 

death anymore [Frank laughs].  I 

now often have enough money for 

treats such as coffee, pizza, and 

occasionally comic books.  You 

taught me to buy groceries on or 

soon after payday, so that I have 

basic food at home at least through 

the next payday two weeks later. 

Spotlight:  What do you do for fun 

and leisure? 

Frank:  I walk a lot.  I like walking 

on the Atlantic City boardwalk after 

work.  And I love coffee.  I mean I 

really love coffee.  And I also love 

socializing.  You introduced me to 

Ventnor Coffee, a new coffee house 

in my neighborhood [see photo on 

page 2].  The inside is set up like a 

living room, with sofas and tables, 

and they also have live music there.  

When itôs warm enough, they have 

tables outside near the sidewalk.  

Itôs a real gathering place.  I sit and 

chat there.   

Spotlight:  What else do you do 

when you are not working? 

Frank:  Well, you have encouraged 

me to involve myself in my com-

munity, not just sit at home watch-

ing videos.  A new kung fu studio 

opened in my neighborhood.  

[Frank is referring to Smiling 

Dragon Kung Fu, 307 North Dorset 

Avenue, Ventnor City, NJ  08406 

(609/457-3045).]  I took it upon 

myself to go check it out.  I read the 

information on the wall and talked 

with the owner, Sifu David Shaman.  

[ñSifuò is a term used in kung fu for 

ñteacher,ò and has a much deeper 

meaning than the general colloquial 

term ñteacher.ò]  Sifu found things I 

could do with one arm rather than 

the usual two.  He researched what 

SPOTLIGHT ON... 
Frank Ryan 
 

(continued from page 3) 

Frank during kung fu training.  
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has been done by others, and he 

came up with things on his own.  

They adapted to my disability, but 

they arenôt any easier on me than 

anyone else, and I appreciate that.  

One time, I was accidentally knocked 

over by an instructor.  Everyone 

came running over to try to help me 

up, but I asked them to get out of the 

way so I could get myself up.  I 

appreciated the caring, but I donôt 

want to be treated differently and I 

want to show them that they donôt 

have to treat me differently.  Iôve 

gotten to the point where Iôve 

assisted with instructing others.  I  

go to kung fu every Tuesday and 

Thursday from 7:00 to 9:00 p.m.  

Spotlight:  Do you have any advice 

for people who are working on their 

recovery from a brain injury? 

Frank:  My big problem is everyone 

likes to do things for me.  I have to 

show them that I really can do things 

they donôt think I can do.  If you just 

tell them, they probably wonôt believe 

you, or they wonôt think you can do 

it safely by yourself.  For me, I have 

to show them that Iôm just as good 

as anyone else. 

Sunburn 
Sunscreen 
Swimsuit 
Tide 
Tramcar 
Umbrella 

Lifeguard 
Ocean 
Popcorn 
Raft 
Sandals 
Sandcastle 
Seashells 

Amusements 
Arcade 
Beach 
Bicycles 
Boardwalk 
Fishing 
Hotel 

Creativity Corner 

Word Search:  Summer at the Jersey Shore 
 

Tom Tenaglia, client of Community Skills Program, lives in Ocean City, New 

Jersey.  He chose words associated with the seashore to create the word search 

puzzle below, using the free website www.puzzle-maker.com.  The words at 

the bottom of the page are hidden in the block of letters below.  They may be 

written vertically, horizontally, diagonally, forward, or backward.  When you 

find the words, circle them.  After (not before) you have found and circled as 

many as you can, turn to page 7 to see how well you did.  Good luck! 

Editorôs Note:  We wish to acknowl-
edge the practitioners who have 
contributed and currently contribute 
to Frankôs rehabilitation process.   
We thank Liberty Mutual Insurance 
for continuing to support services 
to Frank.  We wish to acknowledge 
Frankôs mother, Carol Shaw, who 
has continued to provide Frank 
with unwavering love and support 
while also respecting his indepen-
dence as an adult.  Lastly, we wish 
to acknowledge some of the 
business owners in Frankôs local 
community (notably, David 
Shaman, of Smiling Dragon Kung 
Fu, and Michael Einwechter and 
Christine Pagano, of Ventnor 
Coffee) for welcoming Frank as a 
loyal customer.  
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Upcoming 
Events 
 

¶ The Rehabilitation & Com-

munity Providers Association 

(RCPA) will hold its annual 

conference, entitled Together:  

One Mission, One Agency, 

One Provider, One Person, on 

October 7-10, 2014, at Seven 

Springs Mountain Resort in 

Seven Springs, PA.  More 

information and online 

registration are available at 

www.paproviders.org.  

 

¶ The National Association of 

State Head Injury Administra-

tors (NASHIA) will hold its 

25th Annual State of the States 

in Head Injury Conference on 

October 27-30, 2014, at the 

Downtown Marriott Courtyard 

in Philadelphia, PA.  The 

theme of this yearôs confer-

ence is Invention, Innovation, 

and Interventions in Brain 

Injury.  For more information 

or to register online, go to 

www.nashia.org.  

2014 Creativity Expo 

Now in its 11th consecu-

tive year, the Creativity 

Expo was a big success 

in 2014!  Over 150 

people visited the art 

gallery at Raritan Valley 

Community College in 

North Branch, NJ, from 

July 12th to 20th.  The 

expo is dedicated to 

featuring the creative 

works of people with 

brain injuries.  Approxi-

mately 25 presenters 

displayed a variety of artistic interests, including photography, paint-

ing, poetry and prose, and original music.  Several pieces of artwork 

were sold.  As in past years, some current and former Community 

Skills Program clients 

participated in the expo.  
 
Pictured on this page are 

a few samples of our 

clientsô artwork.  For 

more information, or to 

participate in next yearôs 

expo, contact Vince 

Diorio, expo producer, 

by phone at (703) 297-

7726, or by e-mail at 

vincentd54@msn.com. 
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