The Community Skills Program® Newsletter

Volume 33 Issue 4

Winter 2017-2018

Brain Injury Awareness
Many, if not most of you, know
that March is Brain Injury
Awareness Month, and that the
Brain Injury Association of
America (BIAA) conducts an
awareness campaign, with many
states sponsoring activities throughout the month. The theme for the
2018 to 2020 campaign is Change
Your Mind. (See logo on page 2.)
The Congressional Brain Injury
Task Force, under the leadership of
the co-chairs (Bill Pascrell, Jr.,
democrat from New Jersey; and
Thomas J. Rooney, republican from
Florida), scheduled Brain Injury
Awareness Day on Capitol Hill for
Tuesday, March 20, 2018.
During the awareness campaign in
March of each year, special activities, events, and proclamations are
the focus of various government/
public and private associations,
institutions, and providers. You
can find out more about them by
regularly accessing the website for
BIAA, www.biausa.org, or your
state association, and you can
contribute to ideas or activities by
staying informed. For example,
following a discussion at a brain
injury support meeting at Reading
Hospital Rehabilitation at
Wyomissing (2802 Papermill
Road, Wyomissing, PA 19610) in
the late fall of 2017, plans were
made to have a town hall event at
the rehabilitation hospital on
March 12, 2018 from 11:00 a.m.
to 1:00 p.m.

Pictured above is Kira Kolbe, a brain injury survivor and one of the presenters
at the Brain Injury Town Hall Meeting at Reading Hospital Rehabilitation at
Wyomissing on March 12, 2018.

With the assistance of several of our
staff, the brain injury support group
facilitators (Heather Nissley, Ph.D.,
chief neuropsychologist, and Tracy
Smith-Salzman, M.S.W., care
coordinator, at the rehabilitation
hospital) promoted the event, invited
local legislators, and arranged for three
survivors of brain injury (Kira Kolbe,
Amy Matthews, and Kevin McDonald)
to share their first-person accounts of
their severe injuries, medical treatment
and rehabilitation therapies, progress,
and current challenges. In keeping with
the purpose of brain injury awareness
events, they educated the audience on
the complex road to recovery and
helped them to understand the lifelong
issues for them, their family members,

and their friends. They also spoke
about the difficult processes and
procedures in accessing essential
services, and what advocacy
efforts are needed to assure
services and supports that will
enable survivors of brain injury to
(continued on page 2)
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achieve a satisfactory quality of life
and become productive, contributing
members of society. Their stories
were powerful and reflected their
resilience and will to surmount the
obstacles they face.
An article in the Reading Eagle,
written by Matthew Nojiri, and
with photos by Ben Hasty, was
printed the next day (March 13th)
and will help its readers to begin to
understand the long journey to
recovery after a brain injury. The
photo on page 1 (reprinted with
permission from Mr. Hasty, Mr.
Nojiri, and Bill Uhrich, photo
editor) is of Kira Kolbe, one of the
presenters, listening attentively to
another survivor. It was a wellattended and well-received town
hall event.
We are grateful to Kelly Crozier,
M.D., medical director of Reading
Hospital Rehabilitation at
Wyomissing, for hosting the event
and for setting the tone, with her
opening remarks, for a successful
town hall meeting. We also
appreciate greatly the time Senator
Judy Schwank, a Pennsylvania
Senator from the 11th District, took
from her hectic schedule to attend
the event and to share thoughtful
remarks at the end of the meeting.
Her comments showed a deeper
appreciation of the issues survivors
face and a desire, as a lawmaker, to
help the brain injury community
obtain the resources and supports it
needs for true inclusion in society.

BrainWaves

Upcoming Events
 A free webinar, Traumatic Brain
Injury in Seniors, will be
conducted on May 2, 2018 from
12:00 to 1:00 p.m. To register, go
to www.bianj.org/webinars/.

 The 42nd Annual Brain Injury
Rehabilitation Conference will be
held May 3-4, 2018 in Williamsburg,
VA, at the Williamsburg DoubleTree
by Hilton Hotel. For information,
call Lisa McCarthy at (703) 4518881, extension 224, or e-mail her
at lmccarthy@braininjurysvsc.org.

 On May 17, 2018, from 8:00 a.m.
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There will be three keynote/plenary
sessions, 18 workshops, a silent
auction, and entertainment.
Continuing education units will be
available for the plenary sessions
and workshops. Please note that
scholarship applications for
survivors wishing to attend are due
by April 20, 2018. Information on
the conference, including registration, scholarships, exhibitors/
sponsors/advertisers, and silent
auction forms, is available at
www.biapa.org. For questions,
contact Kara Latshaw at 1-866-6357097 or e-mail her at admin@
biapa.org.

In addition to the conference, there
to 5:00 p.m., the Brain Injury
will be a Review Course hosted by
Alliance of New Jersey (BIANJ)
BIAPA for persons qualified to
will hold its Annual Professional
take the exam to become a certified
Seminar at iPlay America Event
brain injury specialist (CBIS). The
Center, 110 Schanck Road,
Review Course will be held at the
Freehold, NJ. The keynote speaker
conference site on Saturday and
for this year’s seminar, titled
Sunday, June 23 and 24, 2018, and
Exploring Diverse Issues in Brain
the exam will be given on Sunday
Injury, is Chris Nowinski, Ph.D.,
afternoon. There are specific
executive director and founder of
instructions to follow for the
the Concussion Legacy Foundation.
Review Course and exam, and the
He will be presenting Concussion
absolute deadline for registering is
and CTE: Fact, Fiction, and the
May 25, 2018. Please contact Kara
Future of Sports. Other notable
Latshaw at 1-866-635-7097 or
presenters will address timely
e-mail her at admin@biapa.org.
topics, and continuing education
units will be available. For more  On September 30-October 3, 2018,
information, go to BIANJ’s
the American Congress of
website, www.bianj.org. There
Rehabilitation Medicine (ACRM)
are also opportunities to exhibit,
will hold its 95th Annual
sponsor, and advertise. If you
Conference in Dallas, TX. Prehave questions about those
conference educational opporopportunities, e-mail Laura Jacobs
tunities will also be available
at ljacobs@bianj.org or call her at
September 28-30, 2018. For
(732) 745-0200.
questions, call (703) 435-5335 or
send e-mail to info@acrm.org. For
 On June 24-26, 2018, the Brain
your future conference planning,
Injury Association of Pennsylvania
th
the ACRM 96th Annual Conference
(BIAPA) will hold its 18 Annual
in 2019 will be in Chicago, IL,
Conference at the Lancaster
November 6-8, and the ACRM
Marriott in Lancaster, PA. The
97th Annual Conference in 2020
theme of the 2018 conference is
will be in Atlanta, GA, October
Confronting the Challenges of
22-24.
Today for a Stronger Tomorrow.
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SPOTLIGHT ON . . . William (Bill) Walker
reborn again. I then came back
to York and went to HealthSouth
[Rehabilitation Hospital of
York] for occupational therapy,
physical therapy, speech
therapy—you name it. A year
went by and I somehow
convinced my parents to allow
me to go back to Florida and
finish my senior year of college.
Spotlight: Were you nervous
about going back to school?
Bill Walker
Spotlight: Tell me a little about
yourself.
Bill: I’m 34 years old. I live in
York, Pennsylvania. I have two
associate’s degrees and a
bachelor’s degree in hospitality
management. I went to Penn
College in Williamsport,
Pennsylvania, and then
transferred to Johnson & Wales
in Florida. While I was a junior
at Johnson & Wales, I came
home for a weekend and went
out to dinner at a restaurant in
York with some friends. When
walking back to my car around
7:00 p.m., a guy came up and
blindsided me in the back of my
head. I went to the hospital and
fell into a coma.

Spotlight: How long were you
in the hospital?
Bill: No idea. I was transferred
to MossRehab outside of
Philadelphia [in Elkins Park,
PA]. There, I learned how to
walk and talk. Basically, I was

Bill: No. I just wanted to be
back on my own. Drive again.
Be independent again.
Spotlight: When you went back
to school, did you notice any
changes in how you approached
your schoolwork?
Bill: Yes. There was a place
called the Learning Center. I
could get more time to take tests
and people could read the tests
to me. It was easier for me to
have someone read them to me.
I could comprehend them better.
Spotlight: Was there anything
else you thought was challenging
when you returned to school
after your injury?
Bill: Not really. I took all my
hard classes in my freshman and
sophomore years so my junior
and senior years would be easier.
My classes were pretty easy.
Spotlight: Did you find it harder
to focus or concentrate in class
when you returned after your
brain injury?
Bill: Not really. The classes
were pretty easy. I also knew all

my professors; it was a pretty
small school.
Spotlight: Did you have any
strategies that helped you?

Bill: You know me; I used my
phone a lot for reminders. [Bill
is referring to Carrie Ocheskey,
B.A., CBIS, his neurorehabilitation
specialist with Community Skills
Program, who conducted this
interview.]
Spotlight: What did you do after
you graduated?
Bill: When I graduated, I wanted
to help people, so I moved back
to Pennsylvania and started
working as a classroom assistant
with special needs students, for
the Lincoln Intermediate Unit 12.
Spotlight: How did you like
your job?
Bill: I loved it. It was awesome.
I worked at Trimmer Elementary
School, then I moved to Eastern
Middle School.
Spotlight: What did you do as a
classroom assistant?
Bill: I basically went around and
helped the kids out. I was like an
aide.
Spotlight: Did you like working
with younger or older students?
Bill: The younger ones, because
I could relate to them. I liked to
teach them right from wrong.
Spotlight: How long did you
work for Lincoln Intermediate
Unit?
(continued on page 4)
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SPOTLIGHT ON…
Bill Walker
(continued from page 3)

Bill: About two years.
Spotlight: Did you work
anywhere else after Lincoln
Intermediate Unit?
Bill: I went to OVR [the Office
of Vocational Rehabilitation in
York, PA]. I can’t remember the
counselor’s name, but she helped
me out a lot. She took me under
her wing. She helped me look for
a job and I got in with Penn-Mar
Human Services [in Glen Rock,
PA]. I worked for them for about
two years.
Spotlight: What did you do at
Penn-Mar?
Bill: I had to be there by 7:00 in
the morning. We then picked
kids up on the bus. I got back
around 10:00 a.m., then had to be
back by 2:00 p.m., to pick the
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kids up at school and drop them
off. I was basically the bus
advisor; I made sure nothing
happened on the bus.
Spotlight: You said you worked
at Penn-Mar for two years. Did
you work somewhere else after
that?
Bill: Yes. Form Tool Technology
[in York, PA].
Spotlight: What did you do there?
Bill: I was basically a floater. I
did whatever they asked me to do.
Spotlight: What kind of place is
it?
Bill: They build and manufacture
tools. During that time, I also
volunteered at York Hospital.
Spotlight: What did you do as a
volunteer at York Hospital?
Bill: I transported people to
appointments. For example, if a
patient needed an x-ray, I would
get them and take them to their
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“[My favorite part of
volunteering is]
seeing people’s
smiling faces. It
makes me feel
really good—like
I’ve accomplished
something.”

x-ray. I also helped out a
family friend whose husband
had Alzheimer’s. I would hang
out with him and keep him
company. He was cool, always
smiling, always laughing. I just
shot the breeze with him. He
had tons of stories to tell.
Spotlight: Sounds like you
really like being around people
and helping others.
Bill: Yes, I do.
Spotlight: How long did you
work at Form Tool
Technology?
Bill: A few months. Then I
started working for Home
Instead [Senior Care].
Spotlight: What was your job
at Home Instead?
Bill: Home health care aide.
Spotlight: Tell me a little about
that. What did you do?

Bill volunteers, typically three times a week, for SpiriTrust Lutheran, at two
of their senior living facilities—The Village at Kelly Drive and The Village at
Sprenkle Drive. He assists with various activities, such as Bingo, Bake
Club, Memory Support, and card games, and visits with the residents.

Bill: I would go to people’s
houses and help them with their
daily needs, whether it was
taking them to the store or to
the mall, cooking them dinner,
or making their beds.

Winter 2017-2018
Spotlight: Did you find any
challenges at work that you
weren’t expecting?
Bill: No, not really. I went
through training for two days
and they asked you what you
would do in different situations.
But I didn’t really have trouble
with those questions.
Spotlight: Are you working a
paid job now?
Bill: Not right now. I’m
volunteering a lot and
participating in Community
Skills Program with funding
through the [Pennsylvania
Department of Health] Head
Injury Program.
Spotlight: Where are you
volunteering?
Bill: SpiriTrust Lutheran.
Spotlight: What do you do as a
volunteer there?
Bill: I assist with Bake Club
and other activities. I also assist
by talking with the residents,
and I help with games, like
Bingo, when I can.
Spotlight: What’s your favorite
part of volunteering?
Bill: Seeing people’s smiling
faces. It makes me feel really
good—like I’ve accomplished
something.
Spotlight: What are some
things we’re working on [with
services funded by the Head
Injury Program]?
Bill: Cleaning my kitchen and
organizing my house. We’ve
cleaned out my cabinets and
donated some food that I won’t
be using. We’ve organized my
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cabinets and labeled them so I know
where things are. We’ve cleaned
off and organized my countertops.
We’ve also cleaned out and
organized my refrigerator and
freezer. We’ve set up a pillbox with
my medication and supplements.
I’ve been volunteering at SpiriTrust.
I’ve started using a wall calendar
and my calendar in my phone.
You’re helping me to get to
appointments on time.
Spotlight: What are some other
activities you enjoy?
Bill: I like to visit family members
and go to high school sporting
events. I like to watch basketball
and football, and try new
restaurants. I really enjoy cooking
and baking.
Spotlight: If you could tell a fellow
brain injury survivor one thing,
what would you tell them?
Bill: Turn the page—tomorrow’s a
new day. And always, don’t forget
to smile!

Editor’s Note: We wish to express
appreciation to Amy Deiderick, the
administrator of the Pennsylvania
Department of Health’s Head Injury
Program, for approving the funds
needed to provide Bill with beneficial
services in his home and community.
We also express appreciation to Bill’s
parents, with whom he has dinner
every night at their home. He also
visits his grandmother every day at
SpiriTrust Lutheran, where she resides
and he volunteers. Bill frequently
expresses his gratitude for the support
and services he receives from the
volunteer services coordinator at
SpiriTrust Lutheran, Mary Lou Seibert.
Thank you all so much!!
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Who’s Who…
 Welcome to our new clients—

Andy, Cesar, Colette, Crystal,
David, Denny, Emma, Frank,
Franklin, Jane, Jani, Jarrod,
Jolene, Ken, Koran, Lilly,
Melissa, Nevada, Nicholas,
Omar, Patti, Paul, Philip, Sara,
Sexton, Sheila, Skylah, Stephen,
and Tasha.

...and What’s Happening!
 Howard is thrilled (as are many

other people!) that the Philadelphia Eagles won the Super Bowl!
Many of our BrainWaves
readers would agree that perseverance definitely has its rewards
and positive outcomes, on the
football field and in life.
 David was able to reward

himself for refraining from
spending money impulsively
last month; he was able to
afford to purchase and set up a
new combination TV/DVD
player in his home.
 Rob continues to volunteer one
day per week at his local library,
with assistance from his neurorehabilitation specialist. He reshelves DVDs, audiobooks, and
fiction books. He is using
effective scanning techniques
and improving his skills.
 Eamon continues to take guitar
lessons twice a week—once at a
studio with an instructor and
once from his home with his
instructor on FaceTime.
 Kevin is volunteering once a
week at a Jewish Community
Center (JCC), reading stories to
a class of pre-school children.
The pre-school director has
described him as “a natural in
(continued on page 6)
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Creativity Corner
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What’s Happening!

Catching Up with Adam Wertz,
a Very Loyal Volunteer
by Megan Dissinger, B.A., CBIS
Neurorehabilitation Specialist
Community Skills Program

Adam Wertz was featured in the
“Spotlight” article in the Fall 2011 issue of
BrainWaves. Since then, he has been very
busy with his volunteer work. Adam has
been volunteering at a few locations every
week for the past few years. On Mondays,
Adam volunteers at Abilities in Motion in
Reading, PA. On Tuesdays, he volunteers
at the Salvation Army in Hamburg, PA.
Adam and his father, Gerry Wertz,
volunteer at their church every Thursday.
For over seven years, Adam had also been
volunteering at the American Cancer
Society in Temple, PA. At the end of
2017, the American Cancer Society closed
its Berks County office and the staff were
relocated to other offices. Adam was
presented with an award for “Most Loyal
Volunteer.” (See photo at right.)
On December 15, 2017, Adam participated in one of his favorite volunteer
events—Salvation Army’s Angel Tree pickup at the Hamburg Field House in
Hamburg. During the event, families and seniors come at specified times to
pick up their Christmas presents.
Adam is handed a slip of paper,
locates the specific boxes, puts
the boxes on a cart, and assists
with loading the items into the
recipient’s vehicle. (See photo
at left.)
When asked about volunteering,
Adam said, “Volunteering gives
me something to do and gives me
a purpose.” Adam added that he
used to ask himself, “Why didn’t
I die? Why am I here?” He said
he is now able to answer his own
questions by stating, “I am still
here to help others.” In addition,
he commented, “Volunteering
makes me feel good.”

(continued from page 5)

this role.” Afterwards, Kevin
follows a routine workout in the
gym at the JCC (conveniently,
in the same building).
 Kathy volunteers one day a
week as a reading tutor at an
elementary school. She also
participates in a monthly Bunco
group. Very importantly, she
and her husband have been
coping well with the disruption
to their home during remodeling;
it has been inconvenient, but is
exciting.
 Kudos to Denny, who completed
his work based learning experience at a local grocery store and
is continuing his paid employment there as a cart collector.
 Congratulations to Moises, who
obtained employment as an art
associate at a pottery and arts
studio.
 Alana completed a community
based work assessment (CBWA),
often referred to as a “job tryout,”
as a sales associate at T.J. Maxx
and as a daycare aide at a
children’s daycare program.
 Franklin is having a CBWA to
try out a position as a stocker at
Marshalls.
 Sara completed a CBWA as a
store associate at the Salvation
Army and will have a CBWA as
a dining associate at a restaurant/
deli.
 Darrin completed a CBWA as a
stock clerk at Marshalls and as an
activities aide at a nursing and
rehabilitation facility.
NOTE: The community based
work assessments (CBWAs) are
an excellent way for individuals
to see firsthand whether they
have interest in, and the ability or
potential to succeed in, the
specific job at a competitive level.
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Announcing...
Exciting News for 18- to
21-Year-Old Individuals
with Brain Injuries
As reported in the Council on Brain Injury (CoBI)’s
ReDiscover U catalog, CoBI has obtained funds from the
Pennsylvania Department of Health’s Child and Maternal
Health Services Title V Block Grant “to provide resources
and events focused solely on transition-aged individuals
with brain injuries. All across Pennsylvania, events are
being held for these individuals from now until June [2018].
Events include adaptive skiing, adaptive bowling, adaptive
yoga, painting, a spa day, mindfulness and relaxation
techniques, sports events, conferences, and much more.
All costs for the events are covered by the grant, so there is
absolutely no cost to the participants. In addition to the
actual event, all participants will receive a packet filled with
community resource information to provide support through
this transitional period.” If you are 18 to 21 years old and
are interested in participating, please contact Lexi Campbell
at LCampbell@councilonbraininjury.org.

BrainWaves is a joint project of the clients and
staff of Community Skills Program® of
Counseling and Rehabilitation, Inc. and
Counseling and Rehabilitation of New Jersey, Inc.
Editor: Sally Kneipp, Ph.D., LPC, LRC, CRC
Publication Assistant: Lisa Sechrist
BrainWaves is free of charge.
It is available by e-mail (preferred method),
by mail, or online at our website,
www.communityskillsprogram.com.
To be placed on our list to receive BrainWaves,
please return the form below to:
Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610
(610) 376-3380
Toll-free: (877) 728-5616
Fax: (610) 376-3392
E-mail: CSPNJPA@aol.com
Website: www.communityskillsprogram.com

Help Us “Go Greener”!
Community Skills Program is still trying to “go greener” and save trees, by cutting back even more on our paper usage.
You can help by receiving your copy of BrainWaves by e-mail instead of regular mail. Please join us in our efforts to
protect our planet by checking the box below. If you do have e-mail, PLEASE help by checking the first box and
providing your e-mail address. (Note: If you do not have access to e-mail, you do not need to take any action—we will
continue to send BrainWaves to you by regular mail.)

□ Please send me BrainWaves by e-mail; my e-mail address is:

___________________________________.
(By checking this box, I understand that I will no longer receive BrainWaves by regular mail.)

To become a new BrainWaves subscriber, or to update the contact information we have on file for you, please check
the applicable box and complete the form below:

□ Please place my name on the list to receive BrainWaves, by (check one) ____ e-mail or ____ regular mail.
□ Please send me additional information about Community Skills Program®.
□ Please change my name and/or address, as indicated below.
□ Please remove my name from the mailing list.
Name: _______________________________________________________________________________________
Job Title (if applicable): ___________________________ Company (if applicable): _______________________
Street Address: __________________________________ City: _______________________________________
County: ________________________________________ State: ______________ Zip Code: ______________
Phone #: ________________ Fax #: _________________ E-mail Address: ______________________________
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