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A Short Move Is Still a Move

Update

As many—or maybe even most—of
you know, Community Skills Program
has been providing services to our
clients in each client’s own home and
community since the program was
founded in Philadelphia, PA in 1981.
Community Skills Program is operated
in Pennsylvania and New Jersey by our
parent companies, Counseling and
Rehabilitation, Inc. and Counseling and
Rehabilitation of New Jersey, Inc.
Although our services are home- and
community-based to foster meaningful
community inclusion, we have five
offices (three in Pennsylvania and two
in New Jersey) in strategic locations.
Our offices are used principally for
administrative functions/infrastructure,
but are also used for evaluations and
therapeutic group activities.

 Welcome to our new clients—Amara,
Brittany, Cindy, Darlene, David,
Hector, Maria, Rebecca, and Tracy.

We are very excited about our recent
move and want to let you know about
it. In 1990, we moved into our office at
1150 Berkshire Boulevard, Suite 245,
Wyomissing, PA 19610 (Berks County),
and it has functioned as the corporate
office for our Pennsylvania corporation
since then. We have needed more
space as our program grew over the
past 22 years, but we liked the building,
the accessibility features, the location,
etc., so we stayed, bulging at the seams.
In late summer, we learned that the law
offices “down the hall” would be
leaving in October 2012. We jumped at
the opportunity to move into that larger
space, and we now occupy Suite 210.
We are thrilled with the layout of the
space, but have discovered that even a
short move is a move! For example,
we decided that, before the move, we
should purge and reorganize whatever
we could, to improve our efficiency. It
also has taken longer than we expected
to get settled into our new space, since

we gave considerable thought to how
we could rearrange it to achieve
maximum comfort and productivity.
Then, a week after our moving date of
October 22nd, we felt the impact of
Hurricane Sandy, which disrupted our
efforts for a few days. (For more on
Hurricane Sandy, see Creativity Corner
on page 6.)
The following are some advantages of
our new suite:
 A library/staff room for our
neurorehabilitation specialists,
with a new computer added to
our network
 A separate, secure “data room”
where the server for our
computer network is stored
 A dedicated space to conduct
vocational evaluations, with
online assessment capabilities
 A separate room for our copier,
fax machine, shredder, and
supplies, to reduce noise and
increase efficiency
 Larger offices, particularly for
Chris Setley, personnel manager, and for Patty Sinnott and
Suzy Timins, administrative
support staff, who now have a
window!!
In addition to making the space more
efficient, we also took advantage of the
opportunity to replace the artwork on
our walls (mostly prints of PostImpressionist masters) with photographs by Patrick Zephyr, nature
photographer in New England, and
frames by the Frame Guild in
Wyomissing. We are also waiting for
arrival of some new furniture and
plants. We are enjoying our new space.
So, if you are in the area, come see us!

 Congratulations to Rita Carroll,
founder and chief executive officer
of Main Line Rehabilitation Associates in Exton, PA, who recently
received her Ph.D. from Capella
University. Dr. Carroll’s dissertation examined ethical issues for
providers of community-based treatment—certainly an important topic.
We are pleased that Dr. Carroll has
added her doctoral degree in
organization and management to her
long list of accomplishments.
 Eric J. Share, B.S., CBIS, neurorehabilitation specialist for Community Skills Program in New Jersey,
was one of four people recently
featured in a front-page article in the
Press of Atlantic City for their
volunteer work in organizing the
Atlantic City Marathon.
The
Atlantic City Marathon race series,
with events held every April and
October, raises more than $300,000
each year for local charities.
 Nina Geier, M.S., M.P.T., PT, CBIS,
our program coordinator in New
Jersey, participated in David’s
Drive, sponsored by the Council on
Brain Injury, on October 2, 2012.
The golfers got rained on, and then
rained out, but had a great time
anyway.
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Spotlight: Robert (Rob) Long

Rob Long
Spotlight:
yourself.

Tell us a little about

Rob: My name is Rob Long, and I
was one of six children. I am the only
one who did not go to college. I had a
scholarship to attend American University
to pursue a career in the FBI. The day
I was scheduled to leave, I packed all
of my things into my car, and I then
decided that I was not going to go to
college. I told my parents that I wasn’t
going, and they were upset.
Spotlight: What made you change
your mind about college?
Rob: Two of my friends and I owned
a teenage nightclub, so I wanted to
continue to help run that business and
pursue more business opportunities. I
then collaborated with one of the coowners from the teenage nightclub,
and we opened up a restaurant in
Reading, PA called Alfie’s. In 1970, I
left the restaurant business and started
a family.
Spotlight: Can you tell me a little bit
about your family?
Rob: I have two daughters and a
stepdaughter. My youngest daughter,
Katie, got married last year and lives in
Texas now. My middle daughter,
Jenny, just got married this summer.

After I had my daughters, I worked in
the construction business and specialized in rehabbing historic buildings.
From 1992 to 1997, a business partner
and I worked on rehabbing real estate.
We called our company “A House for
You.” The concept was to start this
company to plan for retirement and
assist people in buying homes. My
business partner and I would buy
homes or buildings and hire
subcontractors to rehab them. We
would then sell the homes, and rented
out some units as well. I remember
having a total of 187 properties, and we
kept about half of the properties to rent
out, and the other half we sold.
I stayed in the contracting business and
continued to buy homes and refurbish
them to resell for a profit. Working on
a house is how I got my brain injury.
Spotlight: Can you give us some more
information about how you got injured?
Rob: It is a bit embarrassing that, after
working in the contracting business for
40 years, I fell from a rooftop. I have
worked on all types of roofs in the
past—church roofs, slanted roofs, and
steep roofs—but I fell off a flat roof. It
was hard for me to understand how I
fell off a flat roof. I was repairing the
chimney that was leaking, and I
climbed to the back of the roof. There
were two other people out there working with me and they said that my foot
had been wrapped up in some tarp, and
that was the reason I fell off the roof.
Spotlight: Do you remember what
hospital you went to after your fall?
Rob: I do not remember, but one of the
people who was working on the house
and saw me fall called 911. My
daughter Jenny told me that I was taken
to Hershey Medical Center. I was in a
coma the entire time I was there, so I
do not remember anything.
My
daughter then had me sent to
MossRehab Hospital.
I arrived at
MossRehab in a coma; when I woke

up, I did not know what had happened
to me.
Spotlight: Who was there to tell you
about your accident?
Rob: My daughter Jenny told me what
happened to me. I thought I must have
been drinking and had an accident
while drunk.
Spotlight: Why did you think that
drinking was involved in your
accident?
Rob: I have a disease. I am an
alcoholic. Therefore, for a long time, I
thought I had been drinking when I
fell, because that made sense to me. It
did not make sense that I fell off a flat
roof, sober.
Spotlight: So, your accident did not
involve any alcohol.
Rob: No, it did not, but many of the
patients I met at MossRehab had
accidents due to being under the
influence of alcohol.
Sometimes I feel that the fall itself was
a gift because it made me realize that I
have a disease and it is alcoholism.
Before my accident, since 1980, I
attended Alcoholics Anonymous [AA]
meetings, but I never accepted the fact
that I was an alcoholic and it is a
disease. I can now accept it and talk
about my disease and it is not a big
deal.
Spotlight: Do you continue to attend
your AA meetings?
Rob: Yes, I still attend my AA
meetings but, due to not driving now, I
cannot go as often as I’d like to. I try
to catch rides to the meetings with
some of the other AA members, and I
attend several meetings a week.
Another thing that helps me out, too, is
that my roommate is a recovering
alcoholic and she is a great support.
(continued on page 3)
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Spotlight: Let us go back to your
waking up from your coma at
MossRehab. What do you remember
after your daughter Jenn told you
about your accident?
Rob: Well, I was told that MossRehab
was a hospital that specializes in brain
injury, and they told me what a brain
injury was and how everything was
going to be different. Although I had a
brain injury, I thought I would get
through it and return to normal, but
much to my surprise, I still have not
returned to normal.
Spotlight: What other things did they
teach you at MossRehab?
Rob: I had speech therapy, they
taught me how to eat again, and
physical therapy helped me regain my
strength. I pretty much had to relearn
to do everything all over again.

physical therapists, speech therapists,
and occupational therapists. I was able
to work on all my therapies and I liked
being at ReMed. I stayed there for six
months, and I think that it was very
beneficial to my recovery.
Spotlight: What did you like best
about ReMed?
Rob: The things that I liked the most
were the individual treatment they
provided me and the other patients
there. The staff there had me learn to
accept my TBI [traumatic brain injury]
and learn how to deal with it. The two
people who I remember and liked were
Jim, the psychologist, and Beth, the
occupational therapist. They worked
with me, realizing my individual
situation and knowing that I was
unique and different in learning all of
the things they were teaching me.
Spotlight: What was the plan after
you completed the program at ReMed?

All my life I have had attention deficit
disorder [ADD], which I believe has
turned out to be a gift that has helped
me accomplish a lot of things.

Rob: ReMed lined up all of my followup appointments with my doctors and
also coordinated services with Community
Skills Program.

Spotlight: How did ADD affect you
after your injury?

Spotlight: So, you then went home
after you finished at ReMed.

Rob: It has helped me relearn things
in a different way, and always keeping
myself busy has helped a lot, too.

Rob: I did not go home right away;
ReMed suggested I live with my
daughter Jenny because they did not
want me to live alone. That was a
very hard concept for me to accept
(living with my daughter) but I
accepted it and stayed with Jenny for a
while.

Spotlight: Before you left MossRehab,
who assisted you on your next step to
setting up more services?
Rob: I left MossRehab in the month
of December. My niece, Alison Long,
works for ReMed and she and my
daughter Jenn arranged for me to go to
ReMed. ReMed is a rehabilitation
center for people who have had brain
injuries.
Spotlight: So, what did you do while
you were at ReMed?
Rob: Well, when I was at ReMed, I
had my own room, and I met with
several psychiatrists, psychologists,

Spotlight: You mentioned starting
with Community Skills Program. Can
you tell me more about that?
Rob: I started with Community Skills
Program three days a week in the
beginning, then it went down to two
days a week. The staff would come to
the house and help me become
independent, or as independent as I
could become with my now-accepted
TBI.
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Spotlight: What are some things that
Community Skills Program helped you
with?
Rob:
Community Skills Program
helped me learn how to fill my
medication container, facilitate medical
appointments, and get organized with
day-to-day things I needed to get done.
Spotlight:
Can you explain how
Community Skills Program helped you
with your medications?
Rob: They made a medication chart
and a refill chart for me to use.
Spotlight: Can you explain the charts?
Rob: The refill chart has pictures of
the medications, showing what they
look like. Then, it shows if the
medication is taken in the AM, PM, or
both times. It helps me know what the
names of the medications are, what
they look like, and when I have to take
them. It also helps me know when I
have to call to refill my medications on
time so that I don’t run out.
Spotlight: You also mentioned about
getting organized with day-to-day
things. Can you explain what those
things are?
Rob:
Community Skills Program
assisted when I needed to go grocery
shopping, and they always reminded
me to take a grocery list so that I
wouldn’t forget the items I needed.
They also helped me by making me a
“to-do” list. This “to-do” list helps me
to get things done throughout the day.
It is a tool I am used to using and I also
use it for the contractors who work for
me. I still use the “to-do” list.
Spotlight: You mentioned contractors.
Can you tell us a little bit about that?
Rob: After living with my daughter
Jenn, I moved back to the house that I
was working on—where I had my
accident. I was working on repairing
(continued on page 4)

Page 4

Spotlight
continued

BrainWaves

(from page 3)

the home to resell it and, after I had my
accident, the house was not being
worked on. I hired two gentlemen who
work for me, doing the things that I
can’t do anymore.
Spotlight: What are some of the things
you can’t do anymore?
Rob: Before my accident, I would do
plumbing work, carpentry work, and all
types of work to remodel and fix
homes. Since my accident, I don’t have
the strength to do that type of work, so
now I give the orders and the directions
to the contractors as to how I want
things done.
Right now, I am working on finishing
up the basement. I am converting the
basement into a finished efficiency
apartment.
Spotlight: What does your day consist
of now?
Rob: On a daily basis, I like to do
different tasks, helping with what I can
and/or giving the instructions as to what
I want done with the remodeling and
fixing of my home. I continue to be in
the construction business and it is what
I like to do. For example, I cannot
install the kitchen cabinets, but I was
able to pick out the cabinets, draw up
the layout of where I wanted them, and
assemble them.

I am happy supervising the work and
giving direction. I am able to explain
to people and show them how to do
things—that’s one of my strengths that
I am able to use right now.
Spotlight: What are some of the
challenges you still face?
Rob:
Almost everything is a
challenge—like eating a meal. It’s
something I have to think about and be
more aware of the need to slow down
when chewing my food and to swallow
correctly. Before, I didn’t think of
things like that; it was just an
automatic thing to do. My main
problem is that I have to slow down
and accept that there are certain things
that I cannot do anymore.
Spotlight: What advice would you
have for others who may be recovering
from a TBI?
Rob: Although I try not to give advice
anymore, I would say, “Accept life for
life’s terms.” I thought I could change
everything and didn’t have to accept
much of anything. The main thing I
have learned and still use is the
Serenity Prayer, which is “God, grant
me the serenity to accept the things I
cannot change, courage to change the
things I can, and wisdom to know the
difference.”
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Spotlight: Is there anything else you
would like to say?
Rob: I would like to say that I am very
grateful for all of the help that I
received during my recovery. I would
like to thank the Pennsylvania Head
Injury Program for the funding they
have provided. The services I have
received from their funding have been
and continue to be very beneficial to
my recovery.
I would also like to
thank ReMed and Community Skills
Program for their services.

*

*

*

*

[Editor’s Note: Rob has included
above his thanks to the Head Injury
Program and to ReMed. We want to
convey our thanks to them, too—
especially for the timely communication that allowed a smooth transition
from ReMed to Community Skills
Program. Thanks also to his daughter
Jenn, with whom he resided initially
after his discharge from ReMed, and
who continued to provide helpful
support even after Rob resumed living
in his home. Thanks especially to Rob
for setting the direction for his homeand community-based services and
successfully meeting his personal
goals.]

Spotlight: So, you continue to do what
you enjoy; you just learned what your
limits are, and are now doing things
differently.
Rob: Yes. Although I still enjoy being
creative, I have accepted the fact that I
physically don’t have the capabilities
that I used to have.
Spotlight:
Can you explain what
physical capabilities you are referring
to?
Rob: Physical strength. I can no
longer lift heavy objects, and my
balance is not the same as it used to be.

*

Rob, in the kitchen he remodeled in his home.
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Creativity Corner
Jimmy’s Artwork
Jaime (Jimmy) Melendez, current client of Community Skills Program, is participating in The Collaborative Experience
Project (TCEP) through JFK Johnson Rehabilitation Institute Center for Head Injuries in Edison, NJ. Jimmy is active in the
open art studio class, and is a very experienced artist. He enjoys pencil drawing and painting. The group meets twice a month
from September through December. Below are two photos of projects Jimmy worked on during class.

Poetry by Kristin Meyer
(current client of Community Skills Program)

Beauty

Lost

Life isn’t beautiful.

Tragedy, grief, unexplainable loss.
I’ve had to make myself become everything in my world
that I wanted. My life was always at a standstill.
I’ve always been wanting a change for myself.
I still do. I’m not hopeful, or wishful.
Day by day.

I am saying that from the looks.
You are able to make your world beautiful,
just by what you like.
That’s Beautiful.
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Creativity Corner (continued)

Frankenstorm

Hurricane Sandy...The Aftermath

(current client of Community Skills Program)

Hurricane Sandy has come and gone, leaving many people in
our region recovering and rebuilding after the destructive
forces of the storm. Our hearts go out to all those who have
experienced the devastating effects of this superstorm. And
our appreciation goes to all those individuals (including our
clients and staff members) who have offered their support,
whether through words of encouragement, volunteer work, or
donations.
Many people are still in need in the aftermath of Hurricane
Sandy. If you are interested in helping, many local and national
agencies and organizations are still looking for extra hands and
resources. Here are some suggestions for websites where you
can find information about ways to help people and/or pets:
 American Red Cross (redcross.org)
 Hurricane Sandy New Jersey Relief Fund
(sandynjrelieffund.org)
 Hope for New York (hfny.org/hurricane)
 Community Food Bank of New Jersey (cfbnj.org)
 Animal Protection League of New Jersey (aplnj.org)
 Associated Humane Societies (ahscares.org)

by Amara Riccio
Sandy A.K.A. Frankenstorm is her name…
A mild hurricane but a horrendous beast,
Three days before Halloween 2012 she came
Bringing devastation to majority of the east,
Even though we were warned what the storm would be,
People prepared, but not knowing exactly what they would see
From my home I watched the trees sway,
The rain pour, fierceness of the wind blow,
While this was happening, I still thought things were okay
“Boom” there goes the power and little did I know,
Everyday life was going to pause
Destruction is what she would cause
Sandy’s actions weren’t alright,
Many hardworking families forced to live like the poor
Along with the damage, power was out everywhere in sight
The worst being the New York Islands and the Jersey Shore!
Sandy shattered so many states on the out,
But she did not ruin the inner strength of us heroes without a doubt!
My heart breaks for the thousands of homes demolished,
Beaches, cities and towns out of whack
Some lives unfortunately abolished,
With all my heart I want to help get things back on track,
People of the metropolitan are very strong,
With help to rebuild, refurbish this storm madness won’t last too long
Everyone is reminded what’s really important in life,
Family, friends and the simple things,
Sometimes good can come out of terrible strife,
God has a plan; let’s just wait for what he brings
Happiness comes in the thought that life will get better,
And communities will come together

Following Hurricane Sandy, Johnpaul Biello (pictured above),
current client of Community Skills Program, and his neurorehabilitation specialist, Heidi Lewis, B.A., COTA, CBIS,
volunteered their time assisting the American Red Cross.
They loaded trucks at a warehouse in Franklin, NJ. Also, to
help with a hurricane relief toy drive, they purchased toys at
Target in Clifton, NJ and delivered the donated toys to The
Stuffed Cupcakes Place in Nutley, NJ. In addition, Johnpaul
volunteers once a week at the American Red Cross in
Fairfield, NJ, where he assembles Braille textbooks.

With hope, faith and love
And many helping hands
God is there to aid from above,
With this, our beautiful nation still stands
Sandy you’ve come and gone but we will never forget,
The damage you’ve done, but in time we’ll overcome this fret!
Lots of love and prayers to the victims of hurricane Sandy,
Amara
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Introducing…

Published Quarterly by
Community Skills Program®

Cheryl Boyd, M.A.,
Training Specialist

BrainWaves is a joint project of the clients and
staff of Community Skills Program® of
Counseling and Rehabilitation, Inc. and
Counseling and Rehabilitation of New Jersey, Inc.

We are thrilled to announce the
expanded role of Cheryl Boyd,
M.A., as training specialist for
Community Skills Program. Cheryl
joined Community Skills Program
as a neurorehabilitation specialist
in November of 1994 and was
soon promoted to the position of
client services liaison. In June of
1998, she resigned to be a stay-athome mother for her new son, Cary (C.J.). A daughter, Sarah,
followed. In September of 2002, we persuaded Cheryl to
return to part-time employment with us, working from home.
Since then, she has remained with Community Skills Program,
providing support and direction to staff on the all-important
task of clinical documentation.
In her new role, Cheryl will still work part-time, but for more
hours (full-time soon, we hope!). She will provide in-service
training and staff development on an individual and group
basis. We know that she will continue to make valuable
contributions to Community Skills Program.

Editor: Sally Kneipp, Ph.D., LPC, LRC, CRC
Publication Assistant: Lisa Sechrist
BrainWaves is free of charge.
It is available by mail, e-mail, or online by accessing
our website at www.communityskillsprogram.com.
To be placed on our mailing list to receive your copy
by mail or e-mail, please return the form below, to:
Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610
(610) 376-3380
Toll-free: (877) 728-5616
Fax: (610) 376-3392
E-mail: CSPNJPA@aol.com
Website: www.communityskillsprogram.com

INFORMATION REQUESTS/UPDATE

□
□
□
□
□

Please place my name on the mailing list for BrainWaves.
Please send me BrainWaves by e-mail; I have provided my e-mail address below. I understand
that I will no longer receive BrainWaves by regular mail.
Please send me additional information about Community Skills Program®.
Please remove my name from the mailing list for BrainWaves.
Please change my name and/or address to the following:

Name: ____________________________________________________________________________
Job Title (if applicable): _____________________________________________________________
Company (if applicable): _____________________________________________________________
Address: __________________________________________________________________________
___________________________________________________________________________________
City: ___________________________________ County:
______________________________
State: ___________________________________ Zip Code: ______________________________
Telephone #: _______________________________________________________________________
Fax #: __________________________________ E-mail Address: _________________________
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