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Highlights of
Our Annual Staff Retreat
Since its founding in Pennsylvania in
1981, Community Skills Program® has
been providing nonresidential postacute services to individuals in their
own homes and communities; in the
mid-1980s, Community Skills Program
began providing services in New Jersey
as well. Community Skills Program
continues to offer individually tailored,
goal-oriented services in the client’s
own environment. We have always
believed that the job of rehabilitation is
not done until we are sure the individual
can function at his/her optimal level in
the settings most important to him/her.
We offer and/or facilitate therapeutic
group activities in some locations as
well, but always implement individual
program plans.
Because our staff work in their clients’
homes and communities throughout
New Jersey and in south central
Pennsylvania and eastward, they only
have an opportunity to all get together
when we have our annual staff retreat.
At the staff retreat, they are able to
interact with other staff members and to
expand their knowledge through
continuing education topics.
We have usually held our staff retreat in
Philadelphia, but decided to have it this
year in Wyomissing, Pennsylvania, so
that everyone could see our new office
space. It was held on April 27 th and 28th
at the Courtyard by Marriott (with a
buffet dinner on Saturday night at the
adjacent restaurant, ViVÁ). This year,
the focus for continuing education was
on neuropsychological assessment.
Heather Nissley, Ph.D., rehabilitation
neuropsychologist at Reading Health
Rehabilitation Hospital, made a twopart presentation on “Practical Applications of Neuropsychological Testing,”

Some staff members discussing case studies
in a small-group activity.

emphasizing the need for ecological
validity.
Her presentations were
followed by a small-group activity.
In addition, and for added pleasure,
Kathleen Lyons, M.S., MT-BC, CBIS,
neurorehabilitation specialist on our
staff who is a board-certified music
therapist, demonstrated how music
therapy can be used to address cognitive impairments. She played her
guitar and sang a song called “You Are
My Brain,” which she wrote when she
was studying for the test to become a
certified brain injury specialist. (She
passed with a high score!) We all
thoroughly enjoyed the entertainment
and look forward to more at our next
staff retreat.
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Update
 Welcome to our new clients—
Alejandro, Christine, Christopher,
James, Jennifer, Ken, and Lyndsi—
and to our new neurorehabilitation
specialists in New Jersey, Michele
Demarest, M.S., CCC-SLP, CBIS, and
Ilene Wheeler, B.S. Reneé Puglisi,
B.S., CTRS, CBIS has also resumed
her position as client services liaison
for northern New Jersey.
In this issue of BrainWaves, we only
have space to mention a few of our
clients’ activities. Other activities of
our clients and staff will be mentioned
in the next issue of BrainWaves.
 Ken continues to volunteer in the
library at a theological seminary
twice a week and has helped to
move and reshelve books in the
expanded library space.
 Tom went on a cruise from May 11
to 16, 2013.
 Adam has been doing an excellent
job as a volunteer for a local independent living center. He has been
performing a variety of clerical tasks.
 Our staff in New Jersey attended the
Annual Seminar of the Brain Injury
Alliance of New Jersey (BIANJ)
held at the Sheraton Hotel in
Eatontown, NJ on May 16 and 17,
2013.
The presentations were
interesting and informative and there
were many opportunities to interact
with other providers, consumers, and
exhibitors. Congratulations to the
staff of BIANJ for another
successful seminar!
 Congratulations to Stefani Eichelberger,
M.S.W., LSW, CBIS, our client
services liaison in south central
Pennsylvania, who passed the licensure exam and is now also a licensed
clinical social worker (LCSW).
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What the Lancaster, Pennsylvania
“Out & About Group” Has Been Up To
by Carrie Ocheskey, B.A., CBIS
(neurorehabilitation specialist with Community Skills Program)
The Lancaster “Out & About Group” has enjoyed several outings at Jen’s Pottery Den in Lancaster over the past few months.
Participants first select their pottery piece from an array of choices to match any price range. Then, the creativity begins as
participants choose from numerous colors to paint their new masterpiece! The pottery is then fired and ready for pickup in about
a week. This activity has been a definite hit with participants and we foresee many more pottery painting outings in the future of
the Lancaster “Out & About Group.” If you are in the area, come and join the fun!
On May 21, 2013, interested clients and staff of Acadia, Inc. and participants from the Lancaster “Out & About Group” had a Spring Fling
Dance and Social. Acadia hosted the event at their facility in Lancaster.
Participants danced the night away to classic favorites and hot, new hits,
all the while enjoying the company of friends (new and old) and
yummy, edible delights! Guests enjoyed it so much that we may be
seeing another night of dancing AND karaoke in our future. Keep on
the lookout for those flyers!
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Spotlight: Amanda Raetsch
spend time with Lila whenever I can.
Because she lives in New Jersey, we
keep in contact by phone calls and
video chat using Skype. My niece,
Lila, is very, very smart. She attends a
very good day care and she knows
many things, such as music, some
Spanish, the different holidays, and
computers.
Spotlight: So, you enjoy being with
your family.
Amanda: Yes, they’re great!
Spotlight: Can you tell me about your
educational background?

Amanda Raetsch
Spotlight: Can you tell us a little bit
about yourself?
Amanda:
My name is Amanda
Raetsch and I live in Reading, PA with
my parents. I have a cat named Koy,
who is named after the retired NFL
football player Koy Detmer. (He
played for the Philadelphia Eagles,
#10.) I like going out with my friend
Joy; we like going out to eat, shopping,
and taking day trips. I also like
swimming in my swimming pool,
creating
artwork,
scrapbooking,
working on my computer, and putting
together 3D puzzles.
[Amanda’s
mother, Geraldine Raetsch, joined the
interview and assisted her with
answering some of the questions.]
Geraldine: Amanda started making
scrapbooks when she was in high
school. Amanda has started scrapbooking her life story starting from
when she entered kindergarten, and she
continues to scrapbook.
Spotlight: Can you tell us about your
family?
Amanda:
I live with my mom,
Geraldine, and dad, Peter, and I also
have a younger brother, Michael, who
lives in New Jersey with his wife,
Kate, and my niece, Lila. I like to

Amanda: I attended Antietam JuniorSenior High School. I graduated and
received my diploma in 1993. I also
attended Berks Career & Technology
Center (Vo-Tech) for three years (10th
through 12th grade).
Spotlight: What vocation did you
specialize in while at Berks Career &
Technology Center?
Amanda: I took child development
classes and received a teacher aide
certification
for
elementary-aged
children. I passed the course work and
also completed a three-month clinical
experience at Trinity Learning Center.
Spotlight: While you attended school
and Vo-Tech, did you receive any
special assistance when learning new
material?
Geraldine:
Amanda received an
Individualized Educational Program
(IEP) due to being born with a
disability. Amanda has a learning
disability and the IEP assisted her by
adapting the child development program to meet her needs.
Spotlight:
made?

What adaptations were

Geraldine: Amanda was given oral
testing and I assisted her at home to
learn/study her materials by reading
them aloud to her.

Amanda: I was the first person to
complete the child development program with an IEP.
Spotlight:
Was there any other
assistance that you received while in
the school system?
Geraldine: Amanda received physical,
occupational, cognitive, and speech
therapy starting at an early age.
Because I am a nurse and worked in a
neonatal unit for several years, I was
aware that Amanda needed additional
medical attention and, at times, it was
hard to receive that from the doctors,
but I advocated for Amanda to get her
the services she needed.
Spotlight: What services were you
able to access for Amanda?
Geraldine: First, Amanda received
outpatient occupational and physical
therapy from the age of two, from
Easter Seals. She also received speech
therapy provided by the school until
the age of 12. We [her parents] then
took her for additional speech therapy
at Reading Rehabilitation, which is
now HealthSouth Reading Rehabilitation Hospital. Amanda has had many
challenges throughout her life.
Amanda: I have had challenges all my
life, but never gave up. I am very
determined.
Spotlight: When did you start working?
Amanda:
I graduated from high
school in June of 1993 and I started
working on November 8, 1993 at
Trinity Learning Center. Since I did
my clinical at Trinity Learning Center,
they hired me; they said I was a good
worker.
Spotlight: Did you have a job coach
assisting you when you started the job?
Amanda: I had a job coach, Kathy
Bell,
through Berks
Personnel
(continued on page 4)
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Network. The job coaching services
were funded by the Office of
Vocational Rehabilitation (OVR).
Spotlight: What did Ms. Bell assist you
with while you worked at Trinity?
Amanda:
She helped me in the
beginning but, since I had done my
clinical there, I knew how to do the job
pretty well.
Spotlight: Can you tell me what your
position was at Trinity Learning Center
and what job tasks you were
responsible for?
Amanda: I was hired as a teacher’s
aide. I helped with indoor and outdoor
supervision of the preschool children,
and assisted with prep and cleanup of
lunch, morning and afternoon snacks,
naptime, and playtime.
Spotlight: Were you working part-time
hours while at Trinity Learning Center?
Amanda: I initially worked three hours
a day, but they increased my hours
gradually and I was then working seven
hours a day, up to 35 hours a week.
Spotlight: Did you like working as a
teacher’s aide at Trinity?
Amanda: Yes, I loved my job, but I
was unemployed after Trinity closed in
2007.
Spotlight: How long did you work at
Trinity Learning Center?
Amanda: I worked at Trinity for a little
over 15 years—to be exact, 15 years,
nine months, and nine days.
Spotlight: What did you do after
Trinity closed?
Amanda: I tried looking for another
job.
Geraldine: We went back to OVR for
assistance with obtaining a new job for
Amanda.
Amanda then received
services from AHEDD. AHEDD staff
assisted Amanda by having her try out

different jobs, during a community
based work assessment, such as a
sorter and a dining room attendant.
Spotlight: How did you like working
as a sorter and a dining room attendant?
Amanda:
It was different than
working at a day care; I liked it, but I
wanted to work with kids.
Spotlight: What was holding you back
from finding a job at another day care?
Amanda: The criteria changed and I
couldn’t meet the demands of the
paperwork that the day cares now
require. I thought I was never going to
find another job.
Geraldine: Amanda was having a
difficult time when she lost her job;
she was feeling sad and lost. I took
Amanda to see Andrea Carter
[Geraldine was referring to Andrea R.
Carter, Psy.D., psychologist, Spring
Psychological Associates in Sinking
Spring, PA] and Dr. Carter informed
us about Community Skills Program.
Amanda has been working with you
[referring to Keila Rodriguez, B.S.,
CBIS, Amanda’s neurorehabilitation
specialist with Community Skills
Program, who is her current job coach
and conducted this interview].
Spotlight:
Amanda, what did
Community Skills Program do to assist
you in finding a job?
Amanda: They were helping me to
look for work in day care in the
beginning, but it wasn’t working out
because of all the paperwork that they
require you to do.
Spotlight: Did you let that discourage
you?
Amanda: No! I wanted to work and
get a paycheck.
Spotlight: So what did you do?
Amanda: My former job coach [with
Community Skills Program] and I
looked at other things that I was good
at doing, like cleaning. Then we
thought of different jobs that I could do
and she helped me by filling out the
applications.
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Spotlight: What types of jobs did you
apply for?
Amanda: My job coach helped me
apply for a dishwasher position,
bagger, sorter, and dining room
attendant.
Spotlight: What else did your job
coach assist you with while searching
for a job?
Amanda: We worked on interviewing
skills, maintaining eye contact, and
taking phone calls.
Spotlight: Can you explain how your
job coach helped with interviewing
skills, maintaining eye contact, and
taking phone calls?
Amanda: We practiced interviewing
skills by her asking me questions like
she was the interviewer and I would
then answer.
She helped me by
reviewing my answers and saying
things correctly. With eye contact, I
usually look down or up, so she told
me to look at the person’s forehead or
an object behind them so that I’m
looking toward them. For phone calls,
I never picked up any calls and had my
mom do all the talking because I was
afraid I might forget information given
to me. My job coach suggested I use a
voice recorder when talking on the
phone, and I could repeat the information to the person on the other line to
make sure it was correct and record
myself at the same time so I wouldn’t
forget the information given to me.
Spotlight: That sounds like a lot of
hard work.
Amanda: It was hard work, but then I
got used to it and it was easy.
Spotlight: Did you have to go on
interviews?
Amanda: Yes, I went to a couple of
interviews before I got my job now.
Spotlight:
Did you like being
interviewed, and how do you think you
did on the interviews?

(continued on page 5)
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Amanda: I practiced with my job
coach before going on the interviews,
and I think I did well.
Spotlight: Do you still use the voice
recorder to take phone calls?
Amanda: I don’t use it as often, but I
am picking up the phone now when it
rings.
Spotlight: You mentioned that you
have a job now. Can you tell us where
you work and what your position there
is?
Amanda: I work at Red Robin. My
first day on the job was March 26,
2013, and I am a bus girl. I work parttime, three days a week, four hours a
day.
Spotlight: What do you do as a bus
person?
Amanda: I clean in the mornings, by
cleaning the tables, sweeping the floors
and using the carpet sweeper to clean
the carpets, cleaning the booster seats
and high chairs, and emptying out the
bathroom trash bins. I also greet and
open the door for customers, and I
clear and wipe down the tables, after
the customers have eaten. I also place
the condiments in order on the table,
and help organize the menus.
Spotlight: Do you remember how you
interviewed for Red Robin?
Amanda: Yes, I went with my job
coach and they had us fill out an
application.
The manager, Frank
Godwin, talked to us and he hired me
on the spot.
It was my mom’s
birthday, so I got to tell her the good
news as a birthday present to her.
Spotlight: What was the next step after
your interview?
Amanda: I had to go in for an
orientation on a Saturday morning.
Spotlight: What did you learn during
your orientation?

Amanda: I learned what I needed to
wear—black slacks, black shoes, black
socks, and a work shirt that they gave
me. They showed a video about safety
in the workplace, and they said that, if
you don’t know something, always ask
a question because you will never get
an answer if you don’t ask.
Spotlight: You received on-site job
coaching. What did your job coach
help you with?
Amanda: She helped me by showing
me how to clean the tables and how to
balance the weight on my tray and
make sure that it’s not too heavy for
me to carry. She also showed me
where to put the correct glasses in the
different-sized glass holders for the
dishwasher, to pay attention to my
surroundings so that I don’t miss a
table that needs to be cleaned, and to
watch out for other people walking
behind or around me. I also learned to
keep my tray by my side so that I don’t
knock it into someone or something,
and to greet the customers by saying,
“Welcome to Red Robin.” She also
helped me to learn the table numbers,
and to do a walk-through to make sure
that all tables are cleared and clean at
all times.
Spotlight: That sounds like a lot to
remember. Did your job coach teach
you all that while you were at work?
Amanda: She worked with me at
home once or twice to assist me with
learning the table numbers and
reviewing my work tasks with me.
Spotlight: How do you like your new
job?
Amanda: I like it! Everyone I work
with is nice and the job is easy.
Spotlight: How would you compare
this job with the job you had in day
care?
Amanda: It is different, and interesting.
Spotlight: In what way?
Amanda: You never know how many
people will come in to eat, and how
busy your day will be. [Amanda’s
mother reminded her that she does not
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have to do paperwork at her new job.]
I love that I don’t have to do paperwork or take continuing education
classes.
Spotlight: Is there anything else that
you would like to say about your new
job?
Amanda: I love getting a paycheck. I
check my paystub online and print it
out to keep for my records. My dad
takes care of it when tax season comes
along. I am feeling more confident
about my work responsibilities, and my
supervisor spoke with my job coach
about adding another work shift during
the summer, so I will work four days a
week instead of three. I am very proud
of myself.
Spotlight: It sounds like you have
overcome another obstacle in your life.
What words of advice would you give
to other OVR customers who are
looking for a job right now?
Amanda: My medication has helped
me a lot and increased my confidence.
If your doctor has prescribed you
medication, take it as prescribed. If
you feel that you need medication, see
your doctor or therapist and talk to
them about it.
Spotlight: Are there any other goals
that you want to work on next?
Amanda: I want to learn how to take
public transportation to get to and from
work so my parents don’t have to
transport me.
Spotlight: Is there anyone you would
like to acknowledge who has assisted
you on this journey to finding your
job?
Amanda: I want to thank Dr. Carter;
she gave me advice and directed me to
where I could receive help in finding
work. She also gave me a lot of
encouragement. She is very nice and a
cool person. I want to thank my job
coach, Keila Rodriguez, who was there
and showed me how to do my job. I
would also like to thank the general
(continued on page 6)
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manager at Red Robin, Frank Godwin,
for giving me the opportunity to work
for his restaurant, and the rest of the
management team and staff, especially
Sam Musselman. [Sam is another bus
person who is typically scheduled with
Amanda and assists her in every way he
can. They make a great team working
together.] And I want to thank my
parents for transporting me to and from
work.

[Editor’s Note: In addition to the
people Amanda has acknowledged, we
would like to express our thanks to all of
her prior therapists/providers, and to
OVR for their support in arranging and
funding services intended to help
Amanda reach her vocational goals.
Gratitude is expressed to Amanda’s
parents, who have been unwavering in
their support of Amanda, advocating on
her behalf whenever necessary, and
very supportive and understanding of
our efforts during the extended job
development process.]

Amanda, working at Red Robin where she
has been employed as a bus person since
March 2013.

A Lovely Day
by Johnpaul Biello
(current client of Community Skills Program)
On May 27, 2013, I walked in
the Nutley, New Jersey Memorial Day Parade with my therapist, Heidi, and the American
Red Cross. We have volunteered with the Red Cross for
over a year. It was the first
parade I ever walked in. My
favorite part was throwing
small bags of pretzels out into
the crowd. The children loved
it, and it was a fun day!

It’s All Good…
for Latoya Lorimer
In our Summer 2012 issue of BrainWaves, we spotlighted Latoya Lorimer (client of
Marissa Melnikoff, M.S.W., LSW, neurorehabilitation specialist). We are pleased to
share her recent accomplishments with you. She has been involved in a training
program for retail workers, at It’s All Good in Somerville, New Jersey. We
encourage you to visit the website for It’s All Good (www.itsallgoodsomerville.com)
to see color photos of Latoya, and to learn more about It’s All Good, which is more
than good. It’s a wonderful program. See for yourself!
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Upcoming Events
 The 2013 Creativity Expo will be held July 20 to 28,
2013 at Raritan Valley Community College Art Gallery
in North Branch, NJ. This is the 10 th consecutive year
for this annual event featuring the creative works of
persons with traumatic and acquired brain injuries. An
opening day reception will be held on July 20 th from
12:00 to 5:00 p.m. If you are interested in participating,
please contact Vincent Diorio by phone at (703) 2977726 or by e-mail at vincentd54@msn.com by July 1st.
You can also contact Vincent for more information
about the Expo.
 The Annual Conference of the Pennsylvania Association
of Rehabilitation Facilities (PARF), entitled A New
CommonWealth, will be held October 8 to 11, 2013 at
Seven Springs Mountain Resort in Seven Springs, PA.
 The 90th Annual Conference of the American Congress
of Rehabilitation Medicine (ACRM), entitled Progress
in Rehabilitation Research, will be held November 12
to 16, 2013 at Disney’s Contemporary Resort in
Orlando, FL. For more information, you can go to
www.acrm.org.
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