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The Benefits of Getting Out and About
In our last issue of BrainWaves,
we included information on our
“Out & About Groups” and shared
photographs of our “Winter
Wonderland Celebration.” The
participants in our “Out & About
Groups” are continuing to come up
with great ideas for activities—
some are seasonal and others are
individuals’ preferred year-round
activities, like bowling (ramps and
bumpers are always available) and
ceramics.
The participants have provided us
with their feedback on the activities
and events, which is helpful in
planning future events. Many of
the participants have talked about
the fun they have, and also have
mentioned that the benefits include
meeting new people, forming new
friendships, finding out about lowcost activities in their geographical
area, resuming old hobbies and
developing new ones, and learning

new skills. An added benefit is the
opportunity for families to participate together.
Upcoming events include a
Barnstormers’ baseball game and a
fishing derby. For information on
our “Out & About Groups” in the
following counties, please contact:
 Berks County: April Moser
at (610) 463-8158 or Megan
Dissinger at (484) 332-2579
 Cumberland and Dauphin
Counties: Ashley Fake at
(717) 736-9476 or Stefani
Eichelberger at (717) 668-9883
 Lancaster County: Carrie
Ocheskey at (717) 940-8086
or Katie Lyons at (717) 3302372

 York County: Carrie
Ocheskey at (717) 940-8086
Collaboration with Acadia staff
and clients in the Lancaster area
has also been enjoyable and
beneficial. We look forward to
collaborating with providers in
other areas who want to have fun
and reap the benefits of getting
“out and about.”
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Upcoming Events

Who’s Who…
 Welcome to our new clients—
Barbara, Dana, David B.,
Jacqueline, Janet, Joanne,
Jocelyn, Jonathan, Larry,
Lawrence, Leonard, Leslie,
Lindsey, Mackenzie, Manny,
Mary, Melanie, Mirela, Robert,
Seth, Shawn, T.J., Tracey, Travis,
Valerie, Warren, and Zachary.
 Also welcome to our new staff—
in New Jersey, Joseph (Joe)
Bettcher, M.A., part-time
neurorehabilitation specialist;
and in Pennsylvania, Ryan
McWilliams, B.A., and Julie
Schlauch, M.A., neurorehabilitation specialists, and Ronald (Ron)
Schaeffer, B.A., job coach. We
are also thrilled that Susan
Anderson, M.A., who was previously employed by us, has
returned to work part-time with
us as a neurorehabilitation
specialist (in addition to her fulltime position in the Office for
Students with Disabilities at
Pennsylvania State University’s
main campus), as has Lorinette
Ciscool, B.S., in New Jersey (in
addition to her at-home parenting
responsibilities).

...and What’s Happening!
 On May 22, 2014 from 1:00 to
4:00 p.m., Tina BernsteinCamins, OTR/L, M.Ed., occupational therapist and neurorehabilitation specialist on our
staff in New Jersey, started a
new Creative Arts Group at our
northern New Jersey office
located at 776 Mountain Boulevard, Unit #102, Watchung, NJ
07069. It is conducted in a
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small-group format (three or
four participants), to accommodate each person’s preferred
pace. For the first session, the
participants were introduced to
the concept of mixed media and
shown samples of mixed media
artwork. Each individual was
encouraged to identify an area
or theme of interest. One participant worked on a collage of
magazine pictures and decorative papers to depict a garden
scene. With support to organize her pictures into a cohesive
representation, she experimented
with techniques. She expressed
being pleasantly surprised at
her ability to create something
in this manner. For more information on this group, call Ms.
Bernstein-Camins at (908) 7531595; leave a message if no one
is available to answer when you
call.
 Four individuals who are customers of the Office of Vocational Rehabilitation (OVR) in
Pennsylvania completed our
cognitive skills group, “Think
First,” which met once a week
for three hours, for six weeks,
and gave us their feedback and
support for future groups. We
are planning to extend the group
to twice a week for three hours
each time, for eight weeks, to
accomplish even more.
 Barbara and Mackenzie are
doing well at their new jobs as
a laundry clerk and a dishwasher, respectively. And
many other clients are continuing to do very well in their
volunteer work.

 The 2014 Creativity Expo will
be held from Saturday, July 12,
to Sunday, July 20, 2014, at
Raritan Valley Community
College Art Gallery in North
Branch, NJ. An artists’ reception
will be held on opening day, July
12th, from 12:00 to 4:00 p.m.
This is the 11th consecutive year
for the expo, which features the
creative works of people with
brain injuries. [NOTE: The
deadline for displaying artwork
is June 22nd.] For more information, contact Vincent Diorio, by
phone at (703) 297-7726 or by
e-mail at vincentd54@msn.com.
You can also visit the Facebook
page at www.facebook.com/pages/
The-Creativity-Expo-BrainInjury-Arts/394923817199613.
 The Annual Conference of the
American Congress of Rehabilitation Medicine will be held
October 7-11, 2014, in Toronto,
Ontario, Canada. For more information, go to www.acrm.org.
 The Moss TBI Model System
Consumer Conference, entitled
New Roads, New Directions:
Finding Your Way after Brain
Injury, will be held on Saturday,
November 8, 2014, at the
Pennsylvania Convention Center,
1101 Arch Street, Philadelphia,
PA 19107. Doug Markgraf,
bicyclist, brain injury survivor,
and subject of the documentary
This Beats a Coma, will be the
keynote speaker. Registration
will be available in September.
For more information, check out
the Save the Date flyer, which is
available on our website, www.
communityskillsprogram.com.
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SPOTLIGHT ON . . . Christine Doll
with my husband, Wilmer, when
I was 15 years old. We’ll be
married 40 years this July 6th!
Spotlight: Can you tell me
about your accident?

Christine Doll
Spotlight: Tell me a little about
yourself.
Christine: I’m from Lancaster,
Pennsylvania. I was born here
and I’m 61 years old. I have a
husband and two grown sons and
one granddaughter who is four
years old. One son is married
and one is not. The married one
is a teacher; he teaches junior
high school. The other one
works in a pharmacy as a
technician. They both went to
college—one at Shippensburg
University and one at University
of Pittsburgh. I have a mother,
but my father is deceased. I’m
the oldest of nine children—six
sisters and two brothers (one is
now deceased). We grew up in
Lancaster city and I went to
Sacred Heart of Jesus School and
then Lancaster Catholic High
School. I started hanging out

Christine: I was working at
Williams Apothecary [in
Lancaster city] and we have a
pharmacy building across the
street from the main store. I had
to cross Lime Street to get there.
The light was green and I was
crossing in the crosswalk, but a
woman turned left at the
intersection and her vehicle hit
me. I was hurt very badly and
they took me to the hospital
[Lancaster General Hospital]. I
had to be flown by helicopter to
[Thomas] Jefferson University
Hospital in Philadelphia, PA. It
was my first helicopter ride, but
I don’t remember it at all.
Spotlight: When you were
discharged from Jefferson,
where did you begin your
rehabilitation?
Christine: I went to MossRehab.
That place is fantastic! They
had very good therapy and
nurses. I never had any
complaints there! Dr. Miriam
Segal [Ms. Doll’s physiatrist]
took excellent care of me. As a
brain injury patient, you have a
lot going on and not a lot going
on; you never know what the
day is going to bring.
Spotlight: Where did you go
after MossRehab?

Christine: I was discharged to
my home, but the team at
MossRehab thought I needed
therapy daily, so I went to
Acadia in Lancaster. I went
daily [Monday through Friday]
and had sessions in physical
therapy, occupational therapy,
and speech therapy. When I
first came home, I wasn’t
allowed to be home by myself,
so I had people who would help
me. [Christine had home health
services from Home Instead
Senior Care in Lancaster, PA.]
Spotlight: How did you get
started with Community Skills
Program?
Christine: I went to Acadia for
about a year and then started
with Community Skills
Program. [Christine was
referred to Community Skills
Program by Lynn Buie-Carter,
RN, M.S.N., ANP, CDMS,
national catastrophic medical
consultant, Midwest Employers
Casualty Company, and has
received case management
services from Angela M. Muth,
RN, medical case manager,
Muth Case Management &
Consulting, LLC.]
Spotlight: What kinds of things
have you done with Community
Skills Program?
Christine: I do an exercise
program [developed around her
at-home physical therapy
(continued on page 4)
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SPOTLIGHT ON...
Christine Doll
(continued from page 3)

exercises] to help me get in shape
and help me with my balance. I
also learned to plan things and a
schedule. I also joined the Senior
Center [Lancaster Recreation
Senior Center] because they have
daily activities and lunch for
seniors. Also, they have a
Preschool there [Lancaster
Recreation Center Preschool] for
children who aren’t in
kindergarten yet and their parents
work. Twice a week I go there to
volunteer and help them with
drawing, writing, and other
activities to help prepare them to
go to school. I also read them a
book that matches their theme
each week. I go to the library
with my husband and pick out
the book each week.

walk with you. [Christine is
referring to the fact that the staff
members are certified by the
North American Riding for the
Handicapped Association.]
There are people on either side
of me to make sure I don’t fall
off the horse. I am now able to
use a saddle; when I started, I sat
on blankets. They give me
things to do while on the horse,
like exercises. I have to turn and
look behind me while the horse
is walking. I also have to make
the horse stop by pulling on the
reins and make it go by using
my heels. There’s an inside
track in the stable that the horse
walks around, with people to
assist me. [When Ms. Doll rides,
a volunteer stands on each side
of her and another person leads

the horse. The staff person
provides instruction and oversees
the session.] My horse’s name is
Little Bit. The people there are
very helpful. We go outside the
barn in the nice weather and go
down the trail and back.
Spotlight: Do you do any new
activities with your husband?
Christine: We go to the “Out &
About Group.” [The “Out &
About Group” is an activities
group in the Lancaster, PA area,
formed by Community Skills
Program, for individuals with
cognitive disabilities (and their
interested family members and
friends) to interact with others
who have had similar experiences
and share similar interests.]

Spotlight: What activities do
you enjoy in your free time?
Christine: I read the newspaper
every day. I read a lot! I also do
some of the puzzles in the
newspaper, and jigsaw puzzles.
Spotlight: Have you tried any
new activities since your
accident?
Christine: I have therapeutic
horseback riding [at Triangle
Therapeutic Riding Center, Inc.
in Reinholds, PA] once a week.
It’s to help with my balance.
They [the riding staff] say I have
improved, so I’ll continue it for
now. It’s at a stable where they
have a lot of volunteers and the
people are certified to ride or

Christine participates in therapeutic horseback riding once a week, at
Triangle Therapeutic Riding Center in Reinholds, PA; in this photo,
Christine is riding Little Bit, the horse she usually rides.
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Spotlight: What do you do with
the “Out & About Group”?
Christine: We might go bowling
or paint pottery or pictures or go
to a Barnstormers’ game. We
spend time with friends we met
there and see other people who
are in a similar situation.
Spotlight: Is there an activity
you do with your husband on
Thursday evenings once a
month?
Christine: Oh! We go to
Acadia to the brain injury support
group to talk about what’s
happening in our lives. They’re
there to help us. Some people
have all kinds of questions and
some people just sit and listen.
Spotlight: What do you think has
been the hardest part of your
rehabilitation process?
Christine: I can’t do what I want
all the time.
Spotlight: What have you liked
best about the rehabilitation
process?
Christine: Learning exercises. I
know they’re good for me. And
music therapy!
Spotlight: Can you tell me more
about music therapy?
Christine: I like music therapy
because you play your instruments and make me identify what
you’re playing and the names of
songs and instruments.
[Christine is referring to Katie
Lyons, M.S., MT-BC, CBIS,
neurologic music therapist and
neurorehabilitation specialist with
Community Skills Program.

Christine also participates in music therapy twice a week with Katie
Lyons, her neurorehabilitation specialist with Community Skills
Program. Katie is a board-certified music therapist with a specialty
in neurologic music therapy.

Katie conducted this interview.]
I might do exercises with music
therapy, like stand at a certain
letter in a song. I do that two
times a week for an hour each
time, but that’s not long enough!
I do it to help me remember,
identify things, and improve my
attention.
Spotlight: What is your favorite
music therapy activity?
Christine: I stand up when I
hear certain letters of a song.
[Christine is referring to an
activity in which she must attend
to words of a song being sung
and stand or sit each time she
hears a word that begins with a
certain letter.] You make it
tricky!
Spotlight: What advice would
you give someone who is going
through the rehabilitation
process after a brain injury?

Christine: Whatever you have
to do, focus on what the medical
staff and therapists are there for
and pay attention to what they
say because it’s all for your
benefit.
Editor’s Note: Appreciation is
expressed to the staff of Thomas
Jefferson University Hospital,
MossRehab, and Acadia for their
excellent prior treatment and
services to Christine. Our ongoing
opportunities for Dr. Segal’s
feedback and recommendations
during team meetings at
MossRehab are greatly appreciated.
We are grateful to the ongoing
clinical support and case management from Ms. Muth, and the
funding authorized by Ms. BuieCarter for the services that have
contributed to Ms. Doll’s substantial progress. Of course, we
recognize that the support of Ms.
Doll’s husband, Wilmer, has been
essential to her recovery and
rehabilitation.
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Creativity Corner
My Adventures in Volunteering
by Steven O’Connor
(client of Community Skills Program)

Volunteering has met my needs and enhanced my skills.
It has broadened my social skills and provided a productive outlet for my leisure time. I can pretty much choose
my own hours and decide whether or not to go to a
particular site. Humans have a social need; it’s very
rare that one comes upon a hermit or misanthrope. For
these reasons, volunteer jobs are satisfying.
My earliest exposure to the concept of community
service came from my family. My mother, in particular,
impressed on me the value of serving others. It was
chiefly through her efforts that I became a Cub Scout/
Boy Scout.
As a student council member while in high school, we
held a holiday party for people with disabilities. We
went to an area school and took party foods and
beverages to enliven them in the spirit of the season.
As an adult, my time became limited due to having to
earn a living. After my brain injury, my priorities
shifted to returning to school and completing my degree
requirements. I found myself with extra time and few
outlets for productively filling it. A man within our
parish mentioned joining the Knights of Columbus. I
eventually wound my way through the various degrees,
culminating by becoming a Fourth Degree or “Sir”
Knight of Columbus. I often participate in our activities
to raise money for charity.
My first volunteer site was the Frelinghuysen Arboretum
in Morris Township, NJ. In the summer, weather permitting, I was a horticultural assistant in their gardens. It
was satisfying and one wonderful benefit was free sunshine and fresh air. At season’s end, they encouraged us
to help ourselves to fresh vegetables and herbs. In 2005,
I was featured on the cover of the monthly Gardener
News praising the benefits of the garden. After several
years, the situation changed and I was informed that my
services were no longer needed.
I also volunteered in the past at the Arthur & Friends
Greenhouse, located within the Sussex County

Fairgrounds. I performed various tasks related to
growing hydroponically raised vegetables and herbs.
Arthur & Friends began as an alternative to a
standard workshop for persons with disabilities. It
was started to provide a means for differently-abled
individuals to be productive members of our society.
I enjoyed interacting with the people there, as it
gave me a window into their impairments and
challenges, but it was too far to travel.
I next volunteered at Noah’s Ark Animal Shelter as
a cat cuddler, handling cats to socialize them. Many
of these strays craved human contact and came alive
at anybody giving them affection. My satisfaction
came from seeing cats we’d nurtured become ready
to be adopted by a family.
In October 2013, my therapist and I began volunteering
at Holly Manor, a nursing home/convalescent facility in
Mendham, NJ. The 2:00 p.m. open group is where I
began volunteering and got comfortable with the
residents. It’s an hour-long recreational group that
meets for various presentations and activities ranging
from board games, cooking demonstrations and
tastings, crossword puzzles, recitation of the Rosary,
and expressive arts. Once a month, a Mendham middle
school sends a group of students to volunteer and earn
school credits. My role is to show the residents that,
despite being a wheelchair user, I remain active and
(continued on page 7)

Steven with Kathleen Lilieholm, CTRS, director of
activities at Holly Manor in Mendham, NJ, where
Steven volunteers on Fridays.
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give back to the world. During these groups, I often
have to stop myself from blurting out the answers and
instead allow the residents an opportunity first. It’s not
“The Steve Show.” My role is that of an encourager,
giving positive feedback to the residents and helping
the group’s leaders.
In December 2013, I was asked by the activities coordinator to work with two men who had sustained brain
injuries. They each have communication disorders, but
can process language fairly well. I feel my being there
shows them how far someone with a brain injury can
go. It’s mostly simply being there and letting residents
know that, despite my traumatic brain injury and
damage, it hasn’t stopped my life.
I would recommend anybody seeking an opportunity
to use their skills and meet like-minded people to
check into volunteering. While the costs are almost
nothing, the rewards are great.

BrainWaves is a joint project of the clients and
staff of Community Skills Program® of
Counseling and Rehabilitation, Inc. and
Counseling and Rehabilitation of New Jersey, Inc.
Editor: Sally Kneipp, Ph.D., LPC, LRC, CRC
Publication Assistant: Lisa Sechrist
BrainWaves is free of charge.
It is available by mail, e-mail, or online by accessing
our website at www.communityskillsprogram.com.
To be placed on our mailing list to receive a copy
by mail or e-mail, please return the form below to:
Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610
(610) 376-3380
Toll-free: (877) 728-5616
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Website: www.communityskillsprogram.com

Information Requests/Update

□
□
□
□
□

Please place my name on the mailing list for BrainWaves.
Please send me BrainWaves by e-mail; I have provided my e-mail address below. I understand
that I will no longer receive BrainWaves by regular mail.
Please send me additional information about Community Skills Program®.
Please remove my name from the mailing list for BrainWaves.
Please change my name and/or address to the following:

Name: ____________________________________________________________________________
Job Title (if applicable): _____________________________________________________________
Company (if applicable): _____________________________________________________________
Address: __________________________________________________________________________
___________________________________________________________________________________
City: ___________________________________ County:
______________________________
State: ___________________________________ Zip Code: ______________________________
Telephone #: _______________________________________________________________________
Fax #: __________________________________ E-mail Address: _________________________

Page 8
BrainWaves

BrainWaves

PRESORTED
Spring 2014
STANDARD
US POSTAGE PAID
READING, PA
PERMIT NO. 218

BrainWaves

Spring 2014

Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Blvd., Suite 210
Wyomissing, PA 19610
RETURN SERVICE REQUESTED

Page 8

Community Skills Program®
Since 1981
Serving individuals with brain injuries in
New Jersey and Pennsylvania.

