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The Need for More Awareness
Despite the numerous reports in
the media over the past few years
of brain injury sequelae from sports
injuries (notably, the landmark
litigation involving professional
football players and the National
Football League), there continues
to be a lack of awareness of the
potential, often lifelong, consequences of brain injuries of varying
degrees of severity. Although
progress is being made to heighten
awareness, much more needs to be
done to raise awareness so that
needed services and supports are
readily available to persons
sustaining brain injuries (including
concussions) and to their family
members and significant others. In
emergency rooms, schools, and
workplaces, there continues to be
a lack of sufficient awareness to
prevent more debilitating and
costly consequences after the initial
injury. First responders would also
benefit from additional training on
ways to communicate adequately
with persons with brain injuries at
the locations to which they respond
(for example, emergency medical
personnel attempting to gather
information from an individual
with a brain injury whose spouse
has had a heart attack).
In March, Brain Injury Awareness
Month, events to raise awareness
were held across the United States,
and we applaud the efforts by

Some clients
and staff of
Community
Skills Program
attended the
brain injury
awareness
event on
March 25,
2015, at the
Reading
Health
Rehabilitation
Hospital in
Wyomissing,
PA.

organizations and individuals to
raise awareness. (See the photo
above and “A Family FundRaising Affair” on page 6.) We
encourage year-round advocacy
efforts and recommend going to
the Brain Injury Association of
America website, www.biausa.org,
to review and access a variety of
advocacy tools to help raise
awareness, and to learn about
events promoting awareness. In
Pennsylvania, a Run, Walk, and
Roll for Brain Injury Awareness is
being held on May 16, 2015 in
Milford; go to the Brain Injury
Association of Pennsylvania
website, biapa.org, for more
information. In recognition of
Brain Injury Awareness Month,
the Brain Injury Alliance of New
Jersey started a social media

campaign to encourage people to
share their stories of how brain
injuries have affected them, using
#TBIaffectedme. The tremendous
response resulted in a decision to
keep the campaign going year-long
(on Instagram @ braininjury
allianceofnj).
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2014 Satisfaction Questionnaire Results:
Our Clients Give Us a Thumbs-Up!
To help ensure that we are providing the best services possible to
our clients, Community Skills
Program regularly asks them for
feedback on their satisfaction
with our services. A satisfaction
questionnaire is mailed to each
client two weeks after admission,
every three months, and at
discharge. We review the
responses as they are received,
and use them to monitor and
improve our program, which
provides services in New Jersey
and Pennsylvania, throughout the
year.

professional and dependable, but
also caring and understanding.
Here are a few of the comments
we have received:

At the end of each year, we
compile and analyze our clients’
responses overall. We recently
finished analyzing the 2014
responses and are pleased to
report that the feedback from our
clients has been very positive, as
shown in the box below, “Client
Satisfaction by the Numbers.”

“Thank you very much.
Community Skills Program
played a great role in my
improvement and helping me to
become more independent.”

Our clients have commented that
our staff members are not only
Client Satisfaction
by the Numbers
100% of our clients reported
being satisfied with the quality of
services they have received
through Community Skills
Program.

99% of our clients said they
believe our staff members are
qualified to provide them with the
services they need.

99% of our clients reported that
our services are practical and
realistic.

“Community Skills Program
allows me to figure out, in reallife situations, how to compensate
in areas that I have trouble with.
I am finally seeing progress!”
“Community Skills Program
made achievable goals, broken
down into smaller pieces.
Instead of being overwhelmed
and discouraged, now I am much
more confident.”

We know how hectic life can be,
so we thank our clients for
taking the time to fill out the
questionnaires. We welcome
any type of feedback from our
clients (as well as from their
family members and significant
others) and are always willing to
listen to suggestions and recommendations. We encourage our
clients at any point—before,
during, or even after receiving
services—to contact us with
their feedback.
To further evaluate the quality of
our services, Community Skills
Program also periodically sends
satisfaction questionnaires to
payers and other referral
sources. We encourage these
groups to contact us at any time
with their feedback, as well.
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Tips on…
Skills to Pay the Bills
In “Think First,” a cognitive skills
group we have been offering in our
Wyomissing, PA office, we have
made good use of Skills to Pay the
Bills: Mastering Soft Skills for
Workplace Success. This publication, which can be downloaded for
free, was created by the U.S.
Department of Labor’s Office of
Disability Employment Policy
(ODEP), with substantial input
from agencies, organizations, and
individuals, including more than
100 young adults with disabilities.
Although this publication was
designed with transitional youth in
mind, it provides activities and
teaching points to help virtually
anyone improve his/her “soft
[applied] skills” to enhance work
readiness and maximize potential
for success in competitive employment at all levels. As indicated in
the Introduction to the publication,
soft skills include characteristics
such as interpersonal skills,
communication ability, critical
thinking, problem-solving,
initiative, teamwork, adaptability,
flexibility, and a strong work ethic.
ODEP emphasizes that soft skills
“must be introduced, developed,
refined, practiced, and reinforced.”
Facilitators using the publication/
manual can modify the activities
to meet the specific needs and
interests of the group(s) with
whom they are working.
We enthusiastically encourage you
to go to www.dol.gov/odep/topics/
youth/softskills/ and see for yourself how this publication can be of
benefit in your setting.
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SPOTLIGHT ON . . . Amy Kreider
General Hospital in Lancaster, PA].
I had a traumatic brain injury from
being kicked by Katie. The doctor
said it had to be a “piston-like” kick.
They didn’t think I was going to
make it through the night. My mom
said that a bunch of people went into
the emergency room—people from
church and stuff. I think I was there
for three weeks before I was transferred to Hershey [Hershey Medical
Center in Hershey, PA] for six weeks,
but I don’t remember any of it.
Spotlight: What was it like when
you came home?

Amy Kreider
Spotlight: Tell me a little about yourself.
Amy: I live with my parents in Leola,
PA. I have two sisters and a brother
who live in the area. I have two cats,
Bobbie and Mollie; they’re pretty full
of energy and like to keep me
company.
Spotlight: Can you tell me about
your accident?
Amy: My sister and I had horses in
the early 1990s. One day in 1994,
when I was 12 years old, we were
riding, but my sister’s horse, Sunny,
was going lame, so she couldn’t be
ridden anymore. We thought it would
be cruel to tie Sunny up while I was
riding my horse, Katie, so we left
Sunny untied while I rode. I was
riding through the field and we think
my horse just wanted to get rid of her
rider because Sunny was running free
and didn’t have a rider. The Amish
neighbor saw Katie rear up and me
fall off the horse. When I didn’t get
up, he knew there was trouble and
called 911. The ambulance came and
took me to the hospital [Lancaster

Amy: My parents set up the front
room on the first floor of our house
and put my hospital bed in there. I
was still in a coma. They had therapists from VNA [Visiting Nurse
Association in Lancaster, PA] come
to the house to do physical, occupational, and speech therapy. My mom
was afraid to bake cookies or anything because I might smell them,
but not be able to eat them. One of
the therapists told her it would be a
good thing and could help bring me
out of the coma. One day, the
physical therapist, Annie, was working me while I was in bed. She said,
“If you can hear me, move your leg.”
She felt the muscle in my leg move
and she started to cry. She told my
mom, “I know she’s in there.” VNA
came in for about nine months and I
re-learned how to walk in my house,
using a walker.
Spotlight: Did you have to re-learn
anything else?
Amy: Karen, the occupational
therapist, taught me how to take care
of myself a little more. I wasn’t too
“with it” when I came out of the
coma, so I had to re-learn basic
routines. For a little while, I had a

letter board that I pointed to, so I
could spell out what I wanted to say
because I couldn’t talk. Somehow
the speech therapist, Ed, got me
going. I went to school with his son,
so he knew how to “get me going.”
He would joke around with me and
that helped get me to talk. My
family also helped by talking to me.
I also used a speech-generating
device for a while to help me
communicate.
Spotlight: Did you have any other
rehabilitation?
Amy: I went to Bryn Mawr Rehab
near Philadelphia [Bryn Mawr
Rehabilitation Hospital in Malvern,
PA]. I was there for a couple of
weeks. My mom went down and
stayed there with me. Then, I moved
back home and started attending the
day program at Acadia [in Lancaster,
PA]. That was also when I started
going back to school. I did a couple
of hours a day at Locust Grove
Mennonite School [now part of
Lancaster Mennonite School] and a
couple of hours a day at Acadia. At
Acadia, I had a lot of paperwork to
do as part of my therapy. When I
was finished with therapy at Acadia,
I started going to Basciano, Hickes,
and Byers Physical Therapy [in
Lancaster, PA]. We were pretty
impressed with the physical therapist, Al [Basciano]. My dad and I
thought he was pretty funny. Al also
came to Conestoga Valley High
School to work with me at school.
Spotlight: What was it like to return
to school?
Amy: I missed a whole year of
school, so my friends had moved on
and I was with the class behind
(continued on page 4)
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SPOTLIGHT ON...
Amy Kreider
(continued from page 3)

them. I was less social because I
didn’t know anyone. At first, I had
only one subject. I chose math
because I love numbers. That went
pretty good, so they added some more
subjects and I was up to three in
seventh grade. When I got to junior
high school, I did half a day at first
and then I went for a full day. When
I moved to the high school, I started
out a full day, but it was running me
down, so they cut it back. I graduated
in 2001, but I had been looking forward to graduating in 2000. Missing
that year of school threw me off.
In May of 2002, I started at Johnstown.
[Amy attended the Hiram G. Andrews
Center in Johnstown, PA.] I heard
that it was difficult for my mom to
leave me there, but I got things under
control. I thought I was going to do
the general office clerk program, but
they moved me to accounting because
I tested high in that area and I always
liked numbers. They played around
with my schedule because I couldn’t
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carry too heavy a schedule or I would
get too fatigued. I eventually finished
the program in December of 2004.
Spotlight: What kinds of activities
did you enjoy before your accident?
Amy: I was into field hockey and I
was pretty athletic. I also got good
grades in school.
Spotlight: How did you get started
with Community Skills Program?
Amy: We [Amy and her parents]
inquired about services from OVR
[Office of Vocational Rehabilitation],
but it took a while, so I started
working in 2006 at EARS [Ephrata
Area Rehab Services] in Ephrata,
PA. I worked there for about a year,
entering their payroll and shredding
documents. They switched to direct
deposit payroll, so they didn’t need
me anymore. Then, we talked to
Rachel Wagner [Rachel Wagner,
M.Ed., CRC, is Amy’s vocational
rehabilitation counselor from OVR
in York, PA] and she recommended
Community Skills Program. I wish
I’d started with Community Skills
Program sooner! [Amy met with
Stefani Eichelberger, M.S.W.,
LCSW, CBIS, client services liaison,
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for a work readiness assessment. Ms.
Eichelberger concluded that Amy was
a suitable candidate for the Pennsylvania Department of Health Head
Injury Program (HIP) and suggested
that she pursue those services.]
Spotlight: What kinds of activities
have you done with Community
Skills Program?
Amy: You [Amy is referring to
Katie Lyons, M.S., MT-BC, CBIS,
neurorehabilitation specialist and
neurologic music therapist with
Community Skills Program, who conducted this interview] got me volunteering at Friendship Community,
doing office work. Now, I go to the
Friendship Heart Gallery [in Lancaster,
PA] to do data entry. [Amy has just
started helping the gallery staff by
converting the format of their artwork
inventory.] You also have me singing
and playing piano.
Spotlight: Why are you singing and
playing piano?
Amy: It’s music therapy.
Spotlight: What are you working on
in music therapy?
Amy: I have songs that I’m supposed
to learn on the piano. [Amy took
piano lessons when she was younger,
but had not played since before her
accident.] I’m working on making
new connections between my brain
and my fingers for my motor skills.
Spotlight: What else do you do in
music therapy?

Amy visited an alpaca farm with her neurorehabilitation specialist as part of
the Best Kept Secrets Tour in Lancaster County, PA.

Amy: “Name That Tune,” where you
start playing a song and I have to
name it. Also, you play guitar and I
have to raise my hands on certain
letters. Oh, and you play an instrument and then I have to echo by
playing what you played. Or, you
have me close my eyes while you
play a few instruments and then I
have to tell you what order you
played them in. It helps me work on
attention and memory.
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Spotlight: Have you worked on
anything around your home with
Community Skills Program?
Amy: Cooking. I started cooking in
the microwave and then got a CrockPot for my birthday. Cooking’s not
as bad as I thought. I really thought it
was a mountain I couldn’t handle. I
made rice pudding. That was good!
Spotlight: Have you learned any
other new skills?
Amy: Medicines. I thought there was
no hope for being able to monitor my
own medicines, but you had a good
idea with a [weekly] pillbox and a
tray. That really helps. [Amy places
the tray under her pill container to
prevent dropped pills from rolling
away.] Every Monday, we fill the
box. I have also started ordering
refills of my own medication.
Spotlight: Have you tried any new
activities since your accident?
Amy: You and I did the Best Kept
Secrets Tour. We toured small businesses around Lancaster County.
[The Best Kept Secrets Tour is a selfguided tour that highlights “off-thebeaten-path” businesses and restaurants. It is available in several counties
in Pennsylvania. More information
can be found at bestkeptsecretstour.
com.]
Spotlight: Which tour stop was your
favorite?
Amy: The alpacas [at Graystone
Ridge Alpacas and Farm Store in
Manheim, PA]. I petted them and fed
them. Their docile-ness cracks me
up. They’re really soft.
Spotlight: Have you tried any other
activities?
Amy: Bowling.
Spotlight: Who did you bowl with?
Amy: You and the “Out & About
Group.” [The “Out & About Group”
is an activities group in the Lancaster,
PA area, formed by Community
Skills Program, for individuals with
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cognitive disabilities (and their interested family members and friends) to
interact with others who have had
similar experiences and share similar
interests.]
Spotlight: Have you done any other
activities with the “Out & About
Group”?
Amy: We did a painting of a penguin
and also painted pottery [at Jen’s
Pottery Den in Lancaster, PA].
Spotlight: What do you think has
been the hardest part of your
rehabilitation process?
Amy: Socialization’s the biggie.
My job coach at EARS said I missed
the years in school when kids learn
to socialize more with their friends,
so that set me back from junior high
school on.
Spotlight: What do you do to work
on being more social?
Amy: I go to the “Out & About
Group” and Hartz Physical Therapy.
On Tuesday nights, there’s a young
adult group from church that I attend
and, every other Sunday night,
there’s a group I’ve been meeting
with for a year. I talk to some of the
people.
Spotlight: You mentioned Hartz
Physical Therapy as a place to be
social. What do you do there?
Amy: I have to get my folder and the
exercises are in there. [Amy previously participated in physical
therapy with Hayden McDevitt,
D.P.T., OCS, CSCS, at Hartz
Physical Therapy in Lancaster, PA.
She is now participating in the
Medically Adapted Gym program
there, under the supervision of Aaron
Brustad, B.S., gym manager.] They
want me to come two days a week to
work on upper body and lower body
strength. My parents thought my
balance got better after working with
Hayden.
Spotlight: What have you liked best
about the rehabilitation process?

Amy participating in her gym
program.

Amy: HIP probably was the biggest
wake-up call. I was pretty much a
hermit crab. [Amy means that she
“stayed home in her shell.”] I really
didn’t do much throughout the week
and now I am doing things.
Spotlight: Do you have any longterm goals that you would like to
share?
Amy: Well, I’m hoping to someday
live semi-independently. My parents
would prefer to know I’m safe somewhere; I would, too. I just go with
the flow because who knows what
way the road could turn.
Spotlight: What advice would you
give to someone who is going
through the rehabilitation process
after a brain injury?
Amy: Just hang in there. It’s a long
process, but it does change.
Editor’s Note: We are grateful to
the providers (already mentioned
by Amy in this interview) who
helped her make such good
progress. We are also grateful to
OVR and to HIP for their support.
Of course, we appreciate all the
love and support Amy has received
from her family, as it has provided a
foundation for her successful
efforts.
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A Family Fund-Raising Affair
by Phillip Brandt, B.A., CBIS
Neurorehabilitation Specialist, Community Skills Program
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Who’s Who...
 Welcome to our new clients—
Aaron, Aimee, Al, Chris, Joseph,
Lori-Anne, Rick, Rosemary, Thomas,
William, and Zachary; and our new
neurorehabilitation specialists—
Richard Coyle, Jr., B.A., CNA, and
Jacqueline Anderson, B.A. (who
worked for us a few years ago in
New Jersey, has recently moved to
Pennsylvania, and has joined our
staff in south central Pennsylvania).
 Congratulations to Julie Schlauch,
M.A., who passed the Academy of
Certified Brain Injury Specialists’
exam and is now Julie Schlauch,
M.A., CBIS.

...and What’s Happening!
Rear (left to right): Timothy Piperata, Rhiannon Piperata, Mason Galando, June
Galando, Gabrielle Acosta, and Richard Galando, Jr. Front: Richard Galando, Sr.

On April 20, 2005, Richard Galando, Sr. was driving an 18-wheeled truck in
Ohio when he had a heart attack. He drove off the road and collided with a
trailer, sustaining numerous injuries, including a traumatic brain injury. He
received inpatient treatment at Ohio State University Hospital in Columbus,
OH, Morristown Memorial Hospital in Morristown, NJ, and JFK Johnson
Rehabilitation Institute (JFK) in Edison, NJ. He returned home on December
2, 2005 and, since then, his family has provided him with tremendous support.
His wife, June Galando, and their son, Richard Galando, Jr., live with him,
while his daughter, Rhiannon Piperata, lives nearby with her husband,
Timothy. Less than a year ago, Mr. Galando, Jr. and his significant other,
Gabrielle Acosta, provided Mr. Galando with a new helper—their son, Mason
Galando, whose greatest pleasure is rapping on his “Pappy’s” bald head.
Because Ms. Piperata wanted to do more for the cause of brain injury, she
decided to organize a fund-raising event for the Brain Injury Alliance of New
Jersey (BIANJ). Ms. Piperata is a member of the Phillipsburg Emergency
Squad and enlisted their support. She also received help from members of the
Phillipsburg Fire Department, including her husband and her brother. From
their efforts, the Brain Injury Awareness Fair took place on March 7, 2015
from 1:00 to 4:00 p.m. at the Phillipsburg Emergency Squad building in
Phillipsburg, NJ. Fourteen vendors paid a fee and a portion of their profits to
sell their wares. Many people donated baked goods which were sold, as were
hot dogs donated by ShopRite. Information about brain injury was also
provided. Staff from the office of Neil Jasey, M.D., who is Mr. Galando’s
physician at JFK, sent written material regarding brain injury, and I manned a
table and answered people’s questions. Nearly $800 was raised, to be donated
to BIANJ on behalf of Mr. Galando.

 Congratulations to Megan Werley,
M.S.S., LSW, CBIS, client services
liaison, and her husband, Eric, on
the birth of their new (third) baby
girl! Isabella Nicole Werley was
born on March 30, 2015; she
weighed 8 pounds, 3 ounces at birth
and was 20½ inches long. Megan
will return to work on June 22,
2015.
 We have moved our Marlton, NJ
office from Suite 203 to Suite 201
at 5000 Sagemore Drive (other
contact information remains the
same). Because the conference
room is smaller, the brain injury
support group (affiliated with the
Brain Injury Alliance of New
Jersey) is now meeting at
Independence Rehab, 1030 Kings
Highway North, Third Floor,
Cherry Hill, NJ 08034, on the
second and fourth Wednesday of
each month at 7:00 p.m. For
information, contact Nutan Ravani,
M.S.W., LCSW, CCM, at (856)
589-5797 or Mark Rader, Ph.D., at
(856) 667-3330.
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Upcoming Events
 The Annual Seminar of the Brain Injury Alliance of New
Jersey, entitled Navigating the Future, will be held on
May 14, 2015, at the Sheraton Eatontown Hotel and Conference Center in Eatontown, NJ. Online registration
and more information can be found at www.bianj.org.

 The Annual Conference of the Brain Injury Association
of Pennsylvania, entitled Making the Most of Today –
Planning for the Future, will be held June 28-30, 2015,
at the Lancaster Marriott & Convention Center in
Lancaster, PA. For more information, contact Kara
Latshaw at (717) 692-5569, or go to www.biapa.org.

 The 12th annual Creativity Expo, featuring the creative
works of people with brain injuries, will be held from
Saturday, July 11 to Sunday, July 19, 2015, at the
Raritan Valley Community College Art Gallery in
North Branch, NJ. There will be live performances on
opening day, Saturday, July11th, from 12:00 to 4:00 p.m.,
and food and beverages will be available. The deadline
for indicating your interest in submitting artwork is
June 19, 2015. For more information, please contact
Vince Diorio, by phone at (703) 297-7726 or by e-mail
at vincentd54@msn.com.

BrainWaves is a joint project of the clients and
staff of Community Skills Program® of
Counseling and Rehabilitation, Inc. and
Counseling and Rehabilitation of New Jersey, Inc.
Editor: Sally Kneipp, Ph.D., LPC, LRC, CRC
Publication Assistant: Lisa Sechrist
BrainWaves is free of charge.
It is available by e-mail (preferred method),
by mail, or online at our website,
www.communityskillsprogram.com.
To be placed on our list to receive BrainWaves,
please return the form below to:
Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610
(610) 376-3380
Toll-free: (877) 728-5616
Fax: (610) 376-3392
E-mail: CSPNJPA@aol.com
Website: www.communityskillsprogram.com

Help Us “Go Green”!
Community Skills Program would like to do more to “Go Green” and save trees, by cutting back further on our paper
usage. You can help by choosing to receive your copy of BrainWaves by e-mail instead of regular mail. Please join us in
our efforts to protect our planet by checking the box below. (Note: If you do not have access to e-mail, you do not need to
take any action—we will continue to send BrainWaves to you by regular mail.)

□ Please send me BrainWaves by e-mail; my e-mail address is:

____________________________________.
(By checking this box, I understand that I will no longer receive BrainWaves by regular mail.)

To become a new BrainWaves subscriber, or to update the contact information we have on file for you, please check
the applicable box and complete the form below:

□ Please place my name on the list to receive BrainWaves, by (choose one) ____ e-mail or ____ regular mail.
□ Please send me additional information about Community Skills Program®.
□ Please change my name and/or address, as indicated below.
□ Please remove my name from the mailing list.
Name: _______________________________________________________________________________________
Job Title (if applicable): ___________________________ Company (if applicable): _______________________
Street Address: __________________________________ City: _______________________________________
County: ________________________________________ State: ______________ Zip Code: ______________
Phone #: ________________ Fax #: _________________ E-mail Address: ______________________________
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