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Our Contributions to
“Unmasking Brain Injury”
We hope that many of our readers
will be attending the Brain Injury
Association of Pennsylvania’s
Annual Conference in Lancaster,
PA, June 26-28, 2016, and will see
our poster presentation on “Unmasking Brain Injury.” But we do know
it is a distance for some of you, so
we decided to tell you about this
project (and hope you will still see it
in person and talk to the people who
were involved in it).
The Brain Injury Association of
North Carolina and Hinds’ Feet

Farm created the “Unmasking Brain
Injury” project in 2015, “to promote
awareness of the prevalence of brain
injury; to give survivors a voice and
the means to educate others on what
it is like to live with a brain injury;
to show others that persons living
with a disability due to their brain
injury are like anyone else, deserving
of dignity, respect, compassion, and
the opportunity to prove their value
as citizens in their respective communities.” “Unmasking Brain
Injury” is a national traveling
exhibit, allowing persons with brain

injuries to help other people understand their disability.
Our Therapeutic Activities Group in
Wyomissing, PA, which meets on
Thursdays from 10:00 a.m. to 1:00
p.m., embraced this project and has
completed the process. The photo
above shows group members
working on their mask creations. In
the photos at left, they display their
finished masks and then “unmask”
themselves. For more information
on this project and other contributors, please go to www.unmasking
braininjury.org.
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Who’s Who...
 Welcome to our new clients—
Alexis, Andrew, Angelo, Collin,
Diego, Donald, John, Joseph S.,
Joseph W., Kenneth, Kym, Phillip,
Scott, and Stanley; and our new
neurorehabilitation specialists—
Lisa Broadrup, M.S., LPC, Sara
Keister, M.S.W., LBS, Helen
Marie Palumbo, B.S., and Sheila
Swagler-Erdman, M.Ed., CRC.

...and What’s Happening!
 Vincent has attended several
Toastmasters International club
meetings. He was warmly
received and has attended
independently, with the meeting
facilitator providing his transportation to and from the meetings.

Upcoming Events
 On June 26-28, 2016, the 16th
Annual Conference of the Brain
Injury Association of Pennsylvania (BIAPA) will be held at the
Lancaster Marriott & Convention
Center in Lancaster, PA. The
theme of this year’s event is
Embracing Life: Finding the
Way Forward in Medicine,
Rehabilitation, and Advocacy.
On Sunday, June 26th, there will
be a performance by the Acadia
Theater Group, entitled Overcoming
Obstacles: A Life Changed.
Keynote speakers will include
Trisha Meili, The Central Park
Jogger; and Doug Markgraf, B.S.,
injured while bicycling in May
2006. They will share their own
personal stories of brain injury
survival and recovery. Ms. Meili
will speak on June 27th and Mr.
Markgraf will speak on June 28th.
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 Several of our clients have been
going fishing, accompanied by
our staff. In particular, our
clients who are wounded warriors
have expressed the calming
effects of fishing.

 Congratulations to Angelo, who
graduated from high school,
where he participated in Project
Search, and began full-time
employment as a lead injection
molding operator on May 31,
2016.

 Ryan is getting more active,
playing some basketball on
public basketball courts near his
home.

 Accompanied by a companion
and her daughter, Tom went on a
vacation trip to Disney World
and is beaming about the
experience.

The conference is intended for
professionals, persons with brain
injuries and their families,
educators, students, and other
interested persons. For more
information or to register online,
go to www.biapa.org.

 The Council on Brain Injury

(CoBI) will be holding the 10th
Annual David’s Drive Golf
Tournament on September 27,
2016 at the Penn Oaks Golf Club
in West Chester, PA (a beautiful
venue where David’s Drive was
held in the past). As you may
painfully know, or recall, Dr.
David Strauss, for whom David’s
Drive is named, died in 2004 at
the age of 48, from a brain tumor.
He was a co-founder of ReMed
and an innovative neuropsychologist, with an extremely engaging
personality. CoBI’s work, in his
honor, has helped countless
numbers of people. To learn
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 Barry is now participating in our
men’s Therapeutic Activities
Group and recently enjoyed
going bowling, which he had not
done in many years, since his
accident. He handled the adaptive
equipment well.

 Adam vacationed with his family
in Florida from April 26 to May
26, 2016. As always, he enjoyed
seeing his brother, who lives
there, and his brother’s family.

 Howard received a 3% raise for
his fine work performance at
DoubleTree Guest Suites.

 Rick has added another activity
to his productive schedule; in
May 2016, he began volunteering
as an escort at the Brethren Home,
transporting residents who use
wheelchairs to their appointments
or activities, on Fridays from 9:30
to 11:30 a.m.
more about CoBI and, especially,
David’s Drive Golf Tournament,
please access www.councilon
braininjury.org.

 From October 30 through
November 4, 2016, the American
Congress of Rehabilitation
Medicine (ACRM) will host its
93rd Annual Conference, Progress
in Rehabilitation Research, at
the Hilton Chicago in Chicago, IL.
The Pre-Conference, held October
30th through November 1st, will
offer instructional courses,
including a two-day cognitive
rehabilitation therapy course and
an early career development course.
The Core Conference will be held
November 2nd through November
4th. During the six-day program,
the Brain Injury - Interdisciplinary
Special Interest Group (BI-ISIG)
will hold its annual meeting.
Visit www.acrm.org for more
information on the conference.
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SPOTLIGHT ON . . . Kimberly (Kim) Mell
Kim: I have a sister, who I love
very much. I have a brother and I
have three nephews. I have a greatniece.
Spotlight: Tell me more about your
husband. How long have you been
married?
Kim: 28 years. He’s a lovable,
caring person. He works very hard.

Kimberly (Kim) Mell
Spotlight: Tell me about yourself.
Kim: I’m Kim Mell and I’m
married to a wonderful husband. I’m
doing Pilates, walking, Reiki. I don’t
know if you know what Reiki is.
Spotlight: Please explain to our
readers what Reiki is.
Kim: It’s a healing technique based
on the principle that the Reiki
therapist can channel energy into the
patient by means of touch. The
natural healing process will restore
physical and emotional well-being.
It is a Japanese technique for stress
reduction and relaxation that
promotes healing. I use it on my
family and friends. I can teach
Reiki. [Kim is certified as a Reiki
master.]
Spotlight: Where were you born?
Kim: Reading, Pennsylvania.
Spotlight: Where did you go to
school?
Kim: Wilson [Wilson High School
in West Lawn, PA].
Spotlight: What year did you
graduate?
Kim: 1980.
Spotlight: Tell me about your
family.

Spotlight: What else should I know
about him?
Kim: He puts up with me. He’s
really caring and thoughtful.

Kim: Red Lobster, when I was a
senior. It was a co-op. I worked in
the kitchen. I didn’t care for it.
Spotlight: Where did you work
next?
Kim: Chi-Chi’s. Can’t forget ChiChi’s.
Spotlight: What did you do there?
Kim: Busperson.
Spotlight: How long did you work
there?
Kim: Three years.

Spotlight: Tell us about your
disability.

Spotlight: Where did you work
next?

Kim: I have a learning disability.
That’s why I went to Wilson. [Kim
grew up in Reading, PA, and lived
in the Reading School District. She
attended Wilson High School, in
the Wilson School District, for
learning support.]

Kim: King’s Village Grocery in
West Reading.

Spotlight: What kinds of support
did you receive at Wilson for your
disability?
Kim: Reading, spelling, math. It
helped me get my self-confidence
built up. I was really down on
myself. Every time one teacher,
Mr. Riffle, gave me a test, I would
say, “I can’t do it.” He did not like
that attitude coming out of my
mouth. He told me that when I
graduated from high school. He
was giving me a history test. He
would mark down 100% even
though it was wrong, and he would
leave the score there. Then, I
would keep taking the test until I
got it right.
Spotlight: Tell me about your work
history. Where was your first job?

Spotlight: What did you do there?
Kim: Cashiering.
Spotlight: At some point, you
started working for Reading
Hospital. When did you start there?
[Kim could not recall, but her
resume states that she worked there
from August of 2012 to January of
2015.] What did you do there?
Kim: Housekeeping. Cleaning
patients’ rooms.
Spotlight: Did you like that job?
Kim: Yes.
Spotlight: What did you enjoy the
most about that job?
Kim: The patients. I was on the
orthopedic side. I loved that side.
Spotlight: You received recognition
in the form of “Tower Cards,”
correct?
(continued on page 4)
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SPOTLIGHT ON…
Kim Mell
(continued from page 3)

Kim: Yes.
Spotlight: What are “Tower Cards”?
Kim: You get so many from the
bosses from the floor you’re on,
from the nurses and staff. If you get
three, you go down to human
resources and get different types of
gift cards, from Walmart, Target,
and other stores, for $15 each. You
can go shopping.
Spotlight: How do you get a
“Tower Card”?
Kim: If you do your work.
Spotlight: So, you are recognized
for a job well done?
Kim: Yes.
Spotlight: Did you get a lot of
those?
Kim: Oh, yes.
Spotlight: Why did you leave
Reading Hospital?
Kim: I was laid off after I had knee
surgery. [Kim was not able to return
to full-time work following her knee
surgery, and Reading Health System
was not able to accommodate her on
a part-time schedule at that time.]
Spotlight: Tell me about your job at
LA Fitness. [Kim began working as
a part-time “Club Pride” staff
member at LA Fitness in Wyomissing,
PA, on November 16, 2015. Job
coaching was provided by Community
Skills Program initially, but Kim is
now able to maintain employment
on her own.]
Kim: It’s a great job. I love
everybody. I’m a cleaning person
and I’m loving it. I love the people.
I love my co-workers, especially
Jermaine.

Kim cleaning the Kids Klub at LA Fitness, where she works. Pictured at right
are Kim and Jermaine, one of her favorite co-workers.

Spotlight: You are saying his
name right. He must have had an
impact. [Kim had a lot of difficulty
recalling Jermaine’s name when
she first started working at LA
Fitness.]

Spotlight: What hobbies do you
have?

Kim: Yes. I’m starting to love the
clients who come in there. They
must really like me. And my boss,
Erica [Erica Eisenbise, operations
manager], is very understanding.

Kim: Well, I had knee surgery once
and my orthopedic doctor told me
that, if I didn’t lose some weight, I
would have to have knee surgery
again. To tell you the truth, I’m
going to have to have surgery again,
anyway. I lost 110 pounds doing
Leslie Sansone’s Walk at Home
DVDs [www.walkathome.com].

Spotlight: What do you mean by
that?
Kim: Well, if you need something,
like a day off, or just need to talk to
her, she’s there and she’s listening
to you.

Kim: Walking, Pilates.
Spotlight: You lost a lot of weight
by walking. Tell me about that.

Spotlight: And you’ve been able to
keep the weight off. How do you do
that?

Spotlight: Tell me about your job
duties.

Kim: Just by walking and eating
healthy.

Kim: Okay. Cleaning the Kids
Klub, cleaning the lobby area,
cleaning the locker room and
restrooms and showers. Cleaning
the treadmills, and other stuff.

Spotlight: And you work out at the
gym, too, don’t you?

Spotlight: What is your favorite
area to clean?
Kim: To tell you the truth, the
ladies’ locker rooms. That’s where
I mingle.

Kim: Most of the time I just use my
DVDs. I think I like my DVDs
better.
Spotlight: Did you work with a
personal trainer at the gym?
Kim: I did, but, to tell you the truth,
I like coming home and doing my
own thing.
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Spotlight: Do you have any pets?
Kim: I have three cats.
Spotlight: What are their names?
Kim: Prince, Scooter, and Bella.
Spotlight: They are not around me
today. Where are they?
Kim: Prince is probably up in my
Reiki room, because he gets my
energy up there, and Scooter and
Bella are probably in the bedroom.
Spotlight: What has been your
greatest accomplishment? What are
you most proud of?
Kim: I’m proud of everything. I’m
proud of my job. I’m proud of...I
never thought I could do Reiki. I’m
proud of my husband. I’m proud of
my whole family.
Spotlight: Are you and your family
close?
Kim: Very close.
Spotlight: How often do you see
each other?
Kim: I see my sister maybe twice a
week. I see my brother maybe twice
a week. We also talk on the phone a
lot. And my sister only lives a block
from me.
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Spotlight: What has been your
biggest challenge? What do you
struggle with the most?
Kim: My reading and my writing.
I get so upset if I can’t spell something or pronounce something. I
always have to go to my husband
for help.
Spotlight: How did you get started
with Community Skills Program?
Kim: From OVR [the Pennsylvania
Office of Vocational Rehabilitation]. Then, it was you. [Kim is
referring to Heather Brossman,
B.A., CBIS, her neurorehabilitation
specialist with Community Skills
Program, who conducted this
interview.]
Spotlight: Who was your OVR
counselor?
Kim: Keith Allicock [M.S., with
the Reading District Office].
Spotlight: Your case with OVR is
successfully closed now, right?
Kim: Yes.
Spotlight: That’s because you did
so well at your job and achieved
your 90 days of satisfactory work
performance.
Kim: Yes.
Spotlight: Are you receiving any
other services at this time?
Kim: No.
Spotlight: What keeps you going?
What gives you your positive
attitude?
Kim: People around me who love
me.
Spotlight: Do you have any advice
for other individuals who are
dealing with a disability?

Kim with Prince, one of her three cats.
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Kim: Just have confidence in
yourself. I know it’s a struggle out
there, but, if you believe in yourself

Kim with Heather Brossman, her
neurorehabilitation specialist with
Community Skills Program.

and believe in others, that can help
you. You can do it. It’s all about
having confidence and believing in
yourself.
Spotlight: Is there anything else
you would like to add for our
readers?
Kim: If anybody needs to work
with somebody, they should ask for
Heather. She is an awesome
person. She is caring. She will stay
right by your side until you know
you can handle the job.

Editor’s Note: Many thanks to
Keith Allicock, M.S., Kim’s
counselor with the Pennsylvania
Office of Vocational Rehabilitation
(OVR), for realizing how productive
Kim could be on a new job with
some job coaching initially. Kim
has made excellent progress and,
as indicated, her case with OVR is
now closed, successfully.
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Creativity Corner
The Benefits of Volunteering
by Kira Kolbe
(client of Community Skills Program)

I have found that volunteering can lead to many opportunities and help you to appreciate your life and your own
accomplishments. After talking with Megan [Megan
Dissinger, B.A., CBIS, Kira’s neurorehabilitation
specialist with Community Skills Program], I chose to
volunteer at the Salvation Army in Hamburg, PA. I truly
did want to help others live a better life, but I’m not going
to lie—I knew someone who worked at the Salvation
Army and I thought that it would be easier for me to get
in there, as a volunteer. I know that you’re probably
thinking, “You’re a volunteer! What places don’t accept
volunteers?” For some ridiculous, nonsensical reason, I
believed that my brain injury would work against me
elsewhere.
On October 21, 2015, I started volunteering at the
Salvation Army. I help do many tasks—things that I
actually enjoy doing—such as creating posters for various
events. I also have helped with mailings, reminder phone
calls, bell-ringing at Christmastime, Angel Tree collections, handouts, and many other things. Helping with
those activities gives you not only a sense of accomplishment, but also an opportunity to witness how much what
you are doing means to those receiving the help.
Some people may not think volunteering will help them
or that anything good will come out of it. To that I would
say that you never know what might come to you for
everything you do. Volunteering, no matter where, is
benefiting someone or something, such as people, animals,
or the earth. Other than the obvious benefits that will
come out of it, such as interaction with others and better
people skills, work experience and skills, it may even
bring surprise benefits to you, such as a job.
When I started volunteering at the Salvation Army, I was
not expecting to get anything out of it other than time
away from home and interaction with others. I honestly
did not know what to expect or what they would have me
do. As time went on, they were pleased with the work I
was doing. One day, they surprised me with an announcement that they were planning to open a Salvation Army
Thrift Store next door. They knew that I had previous
retail experience and wanted me to help set up the store,

Kira dressing a mannequin at the Salvation Army Thrift
Store that will open later this summer.

Kira and Megan Dissinger, her neurorehabilitation
specialist with Community Skills Program, bell-ringing
for the Salvation Army during the holiday season, at
Redner’s Warehouse Markets.

as a volunteer, and then, when the store opens later
this summer, hire me as an employee/sort-of
manager.
When I started this experience, I was not expecting
to get a paid benefit out of it. It just goes to show,
you never know what good may come from helping
others!

Spring 2016

BrainWaves

Page 7
Published Quarterly by
Community Skills Program®

Announcing...
Openings in Our
Therapeutic Activities Groups!

BrainWaves is a joint project of the clients and
staff of Community Skills Program® of
Counseling and Rehabilitation, Inc. and
Counseling and Rehabilitation of New Jersey, Inc.

If you have read BrainWaves before, you have seen photos of
the members of our Therapeutic Activities Groups engaged in
activities of interest in their surrounding communities. They
have also typically worked on projects to make valuable contributions to charitable organizations, and spread joy during
holidays by making visits and taking treats to persons in
nursing homes, for example. These small-group activities
include sufficient staff for community outings, and are included
in some clients’ rehabilitation service plans, to meet assistive
community integration/life skills training goals. Because
several clients are completing their rehabilitation service plans
in a few months, and will be enacting their discharge plans, our
two groups in Wyomissing, PA (on Monday and Thursday)
and our one group in south central Pennsylvania (on Monday)
can accept new members. For information on the groups in
Wyomissing, PA, contact Sally Kneipp, Ph.D., CRC, director,
Community Skills Program, at (610) 376-3380; in south
central Pennsylvania, contact Stefani Eichelberger, M.S.W.,
LCSW, CBIS, client services liaison, at (717) 668-9883.

Editor: Sally Kneipp, Ph.D., LPC, LRC, CRC
Publication Assistant: Lisa Sechrist
BrainWaves is free of charge.
It is available by e-mail (preferred method),
by mail, or online at our website,
www.communityskillsprogram.com.
To be placed on our list to receive BrainWaves,
please return the form below to:
Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610
(610) 376-3380
Toll-free: (877) 728-5616
Fax: (610) 376-3392
E-mail: CSPNJPA@aol.com
Website: www.communityskillsprogram.com

Help Us “Go Greener”!
Community Skills Program would like to “go greener” and save trees, by cutting back further on our paper usage. You
can help by choosing to receive your copy of BrainWaves by e-mail instead of regular mail. Please join us in our efforts
to protect our planet by checking the box below. (Note: If you do not have access to e-mail, you do not need to take any
action—we will continue to send BrainWaves to you by regular mail.)

□ Please send me BrainWaves by e-mail; my e-mail address is:

___________________________________.
(By checking this box, I understand that I will no longer receive BrainWaves by regular mail.)

To become a new BrainWaves subscriber, or to update the contact information we have on file for you, please check
the applicable box and complete the form below:

□ Please place my name on the list to receive BrainWaves, by (check one) ____ e-mail or ____ regular mail.
□ Please send me additional information about Community Skills Program®.
□ Please change my name and/or address, as indicated below.
□ Please remove my name from the mailing list.
Name: _______________________________________________________________________________________
Job Title (if applicable): ___________________________ Company (if applicable): _______________________
Street Address: __________________________________ City: _______________________________________
County: ________________________________________ State: ______________ Zip Code: ______________
Phone #: ________________ Fax #: _________________ E-mail Address: ______________________________

PRESORTED
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PERMIT NO. 218
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Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Blvd., Suite 210
Wyomissing, PA 19610
RETURN SERVICE REQUESTED
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