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Remembering an Exceptional Man:
Ray Finley, Ph.D.
Early in his career, after receiving
his Ph.D. in exercise physiology,
Dr. Ray Finley worked at KabatKaiser Institute in California;
directed a program at the Harlem
YMCA in New York and was
involved in the off-season training
of notable athletes like Jackie
Robinson and Roy Campanella;
was involved in research projects
at New York University College of
Prosthetics and Orthotics; and
managed bio-medical research for
Philco-Ford Corporation in Blue
Bell, PA. While at Philco-Ford,
Dr. Finley, and his collaborators,
Walter Wasserman and Roy Wirta,
received The Gold Award from the
American Congress of Rehabilitation Medicine, for their scientific
exhibit “Myoelectric Signals and
Exo-Skeletal Control.”
Dr. Finley was then hired as the
associate director of the Krusen
Center for Research and Engineering at Moss Rehabilitation Hospital
in cooperation with Temple
University Health Sciences Center.
In that capacity, he served as the
director of research for Temple
University Rehabilitation Research
and Training Center #8 and for the
Rehabilitation Engineering Center.
Under his leadership, Krusen
Center did pioneering research in
the 1970s on leg braces for individuals following a stroke and on an
electronic arm (a “bionic” arm).

Sally Kneipp, Ph.D., CRC, was hired in
1978 as the director of training, to help
translate the Center’s research results
into clinical practice, by developing
and offering continuing education
courses for persons in a variety of
rehabilitation disciplines, including
physiatrists and vocational rehabilitation counselors. Dr. Kneipp had also
been teaching in the counseling
psychology department at Temple
University, but, when the Center’s
federal grants ended in 1980, she and
Dr. Finley began considering the
development of a rehabilitation enterprise. Nathaniel Mayer, M.D., physiatrist
at Moss Rehabilitation Hospital and
director of patient care for the Krusen
Center, had been working with patients
with moderate to severe traumatic brain
injuries, and the knowledge and expertise he shared with Ray and Sally led to
the conceptualization of an innovative
post-acute home- and community-based
rehabilitation program for persons with
traumatic brain injuries.
On January 19, 1981, Ray and Sally
formed their Pennsylvania company,
Counseling and Rehabilitation, Inc., in
Philadelphia, PA. They later incorporated in New Jersey under Counseling
and Rehabilitation of New Jersey, Inc.
Since 1981, Ray was responsible for
many administrative functions of the
corporations; Sally dedicated herself
primarily to directing Community
Skills Program®, which is trademarked
under the Pennsylvania and New Jersey

Ray on a trip with our clients to
Atlantic City in 1983

corporations. Ray was the first
president of the corporations, and
Sally was the vice president; they
were the original shareholders.
(Chris Setley, a long-time employee
and board member, is a current
shareholder as well.) Dr. Mayer
established Drucker Brain Injury
Center at Moss Rehabilitation
Hospital and continued his work
(continued on page 2)
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Remembering
Ray Finley

Who’s Who…
 Welcome to our new clients—

(continued from page 1)

Brendan (Bree), Corinne, and
Gerald.

there; he is well-known for his
research, clinical work, education,
and mentoring in brain injury
rehabilitation.
Ray and Sally were constant
companions and partners and,
although he mostly handled
administrative duties, Ray also
made time to work with some
individual clients and to facilitate
our early therapeutic group
activities and our Vocational
Adjustment Group in Philadelphia.

 Congratulations to Lindsay

Ray in 1993 before the American
Congress of Rehabilitation Medicine’s
Annual Meeting in Denver, CO

brilliant man. He adored his daughter,
Edie Turner, now a retired speech/
language pathologist, and his
granddaughters (Raychel, who is an
account executive with Google, and
Allie, a lawyer in Los Angeles, CA).

Ray with some clients and staff
at a picnic, around 1984

In 1990, our main Pennsylvania
office moved to Wyomissing, in
Berks County, PA, but Ray
continued to travel to Philadelphia
to conduct the Vocational
Adjustment Group, until December
2010. He also continued to
perform administrative functions.
Ray had been a football and
baseball player in high school and
had season tickets for the
Philadelphia Eagles for 30 years.
He loved sports, but also music,
theater, and dance. For many
years, Ray and Sally had subscription tickets for the Philadelphia
Orchestra and Dance Celebration
at the University of Pennsylvania
Annenberg Center, and always got
extra tickets to take friends. Ray
was an immensely thoughtful,
kind, sensitive (to others), and
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About 10 years ago, Ray’s exceptional
brain began to show signs of mild
cognitive impairment, and he was
eventually diagnosed with dementia of
the Alzheimer’s type. The advanced
stages of Alzheimer’s are particularly
horrific and, after his diagnosis and two
years of personal care at home,
admission to a skilled nursing facility
became necessary in 2016. He died on
June 13, 2017 at Wyomissing Health
and Rehabilitation Center, but will
never be forgotten by anyone who had
the privilege to know him.

Hafner, M.A., LAC, NCC,
CBIS, one of our neurorehabilitation specialists in New
Jersey. She recently added
two new credentials to her
accomplishments—licensed
associate counselor (LAC),
and national certified
counselor (NCC).

 We also wish to welcome (to
the universe!) Caleb John
Eichelberger, born on March
28, 2017, to Stefani
Eichelberger, M.S.W.,
LCSW, CBIS, our client
services liaison in south
central Pennsylvania, and her
husband, Clark Eichelberger.
Big sister, Caroline, is happy
to have a little brother.
Congratulations!

Upcoming Events
 On September 26, 2017, the
Council on Brain Injury (CoBI)
will be hosting their 11th annual
David’s Drive golf tournament at
Penn Oaks Golf Club in West
Chester, PA. For more information, contact CoBI at (484)
595-9300, extension 119, or
info@councilonbraininjury.org.

 On October 23-28, 2017, the 94th

Ray in 2010, taken just before facilitating
a weekly Vocational Adjustment Group
in Philadelphia

Annual Conference of the
American Congress of Rehabilitation Medicine (ACRM) will be
held at the Atlanta Hilton in
Atlanta, GA. For more information, go to www.acrm.org.
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SPOTLIGHT ON . . . Brandon Sanders

Brandon Sanders
Spotlight: Tell me about
yourself.
Brandon: I’m 38 years old. I
enjoy listening to music and
walking, especially outside. I
like heavy metal music. My
favorite band is Slipknot.
Spotlight: Tell me about your
family.
Brandon: I have three daughters,
and a granddaughter on the way.
I live with my father and stepmother in Myerstown, PA. My
mom lives in Womelsdorf, PA.
She is very helpful and understanding of my condition.
Spotlight: Tell me about your
children.
Brandon: I have a 12-year-old, a
16-year-old, and an 18-year-old.
Their names are Hannah, Skylah,
and Brianna. Hannah, who is 12,
likes to dance and play basketball

and she’s a fun-loving kid.
Skylah, who is 16, is a basketball
player; she plays for her school
team and I go to watch her
games when I can. Skylah also
likes music and is a wonderful
kid. Brianna, who is 18, is
expecting her first child in June.
It’s a girl. I think she plans to
name her Tinsley Grace. The
first name may change, but I
know the middle name will be
Grace.

injury play in your difficulties at
school?

Spotlight: Can you tell me about
your brain injury?

Brandon: Mary and Felicia,
and pain management. [Brandon
is referring to Mary Mutschler,
LCSW, BPCCC, CBIS, and
Felicia DeJesus, M.D., at T.W.
Ponessa in Lebanon, PA, and
Kristi Menicheschi, CRNP, at
Lebanon Pain Relief Center.]

Brandon: On July 23, 1990, I
was 11 years old and I was
drinking with a friend and
neighbor who was 18 years old.
He was driving and ran a stop
sign. We got hit by another car.
I flew out the window. I had a
broken toe and a concussion—a
severe concussion—and road
rash. I also split my eyelid; they
had to sew it back on. They also
had to remove glass shards from
my back.
I stayed in the hospital for four
days and then they sent me
home. I wanted to go home.
Back then, they did not know as
much as they do today.

Brandon: I think a lot of it—
mostly all of it. After my injury,
I had more difficulty with my
attention and problems with
headaches and my ears ringing. I
also had problems with my back
and my legs.
Spotlight: What doctors
continue to provide you with
treatment?

Spotlight: What other kind of
treatment do you receive?
Brandon: You, of course. [He is
referring to Heather Brossman,
B.A., CBIS, neurorehabilitation
specialist with Community Skills
Program, who conducted this
interview.]
Spotlight: What did you do after
high school?

Spotlight: I know you told me
you struggled in school. Tell me
about the difficulties you had.

Brandon: I worked, and lived
with my girlfriend and had a
child. I had some difficulty
staying out of trouble and did
spend some time in jail.

Brandon: I had a learning
disability and a bad attitude. I
was a bad kid. (But a lady
killer!)

Spotlight: Do you think that
your brain injury had an impact
on your behavior and may have
led to your incarcerations?

Spotlight: Looking back, how
much of a role did your brain

(continued on page 4)
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SPOTLIGHT ON…
Brandon Sanders
(continued from page 3)

Brandon: Definitely. I think it
[my brain injury] also had an
impact on my relationship with
girls and with my children, with
society, and in the workplace.
Spotlight: What did you notice
that you believe had an impact?
Brandon: After my injury, I had
mood swings and I felt like I was
disconnected from other people.
Spotlight: What kinds of activities did you enjoy before you
were injured?
Brandon: I really liked skateboarding and riding BMX bikes.
I also liked riding motorcycles,
loud music, and girls.
Spotlight: Were you able to
continue those activities after
your injury?
Brandon: It was not the same as
it was before my injury. I had a
lot of difficulty. I just wasn’t the
same person. I was different and
I knew I was different. I just
wasn’t right. The back pain and
the headaches prevented me from
doing those activities.
Spotlight: What do you do on
the days of the week when you
do not meet with me?
Brandon: I hang out with friends,
watch movies, and listen to a lot
of music. I try to have a life. I
went to see a movie with a friend
and his son over the weekend.
Spotlight: What do you do on
Mondays?

The photo at left shows Brandon in front of the sign at Fairlane Avenue Park,
a park near his home where he likes to take walks. The photo at right shows
Brandon with his neurorehabilitation specialist, Heather Brossman, at the
Community Skills Program office in Wyomissing, PA, where Brandon attends
Therapeutic Activities Group on Mondays.

Brandon: I go to Community
Skills Program’s Therapeutic
Activities Group in Wyomissing
[Berks County, PA].

expect to be doing more cleaning
and cooking.

Spotlight: Why do you attend
the group?

Brandon: I am waiting to get
into a subsidized apartment. I’m
on the waiting list for an apartment in Womelsdorf [PA].

Brandon: It helps me to interact
with other people who have
similar problems as me. It
makes me feel comfortable. It
helps me to deal with the
problems from my brain injury.
I like talking to the other group
members. It also helps me to
learn new ways to deal with my
problems.
Spotlight: What activities do
you do to take care of your
household?
Brandon: Right now, I’m living
with my dad, so I don’t do much
around the house. I go to the
grocery store and do my laundry.
Once I move out on my own, I

Spotlight: When do you plan to
move?

Spotlight: What was one of the
biggest challenges you had to
face right after your brain injury?
Brandon: Just trying to live life.
Just trying not to snap. And to
realize that I was never going to
be the same again. I knew I was
different right away. I knew
something was wrong.
Spotlight: And how did you
overcome that?
Brandon: I haven’t. I’m still
working on it. There’s a lot of
counseling and trying to work
through my problems one day at
a time.
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“WITH HEART
IN HAND”

Spotlight: How does that help?
Brandon: It helps me to remember
things and helps me to keep things
in order. I have a very bad memory.
Spotlight: What do you use to
organize your paperwork?
Brandon: I use an accordion file.
Spotlight: What or who has been
helpful during your rehabilitation?
Spotlight: How did you get
started with Community Skills
Program?
Brandon: Through Mary
[Mutschler]. She diagnosed me
with the brain injury after years
of misdiagnosis. I was being
treated for mental health, but
not for the brain injury.
Spotlight: How has Community
Skills Program assisted you?
Brandon: It’s helped me a lot
with my goals and getting on
track with things and learning to
cook. I’m getting healthier and
walking. I’m getting out and
not being trapped inside all the
time. That’s basically what it
did. I would never have left my
house without Community
Skills Program.
Spotlight: What strategies do
you use to help you remember
the things you need to do?
Brandon: I use a calendar on
my phone and I write a lot of
things down. I also use a paper
calendar/daily planner.
Spotlight: What strategies have
you developed with me?

Brandon: I’d say you [Heather
Brossman] and Mary [Mutschler].
You’ve helped me to see things in a
different way and given me hope
that I can live a life—a normal life.
Spotlight: What are your long-term
goals?
Brandon: I want to live on my own
and get back surgery to hopefully
live without pain.
Spotlight: Do you have any advice
for other people who are dealing
with a brain injury?
Brandon: Don’t give up. It gets
better. You just have to try and you
have to have a positive attitude
about things and find new ways to
do things that you can’t do now.
You have to have goals.
Editor’s Note: Many thanks to Mary
Mutschler, LCSW, BPCCC, CBIS, for
thinking of Community Skills Program
for Brandon’s community-based
rehabilitation, and for her understanding
of his needs, and advocacy on his
behalf. Thanks also to Brandon, whose
motivation to improve and achieve his
goals has been impressive. And, of
course, thanks to the Pennsylvania
Department of Health Head Injury
Program for their support of Brandon’s
services.

On April 19, 2017, Rick Phillips,
who was “spotlighted” in our Fall
2015 issue of BrainWaves,
received United Way’s “With
Heart in Hand” Award for his
volunteer service in Adams
County, PA. Since 2015, Rick
has volunteered at Shining Stars
Therapeutic Ministries in
Gettysburg, PA, where his tasks
include cleaning the horse stalls
and the feed and water buckets;
sweeping the barn; and brushing
the horses. He also volunteered
with the Gleaning Project of South
Central Pennsylvania, delivering
donated food to the Littlestown
Senior Center. Most recently,
Rick began volunteering at Cross
Keys Village – The Brethren
Home Community in New Oxford,
PA, two days a week, where he is
responsible for transporting
residents to and from their therapy
appointments. Rick also enjoys
ringing the bell for the Salvation
Army with his family during the
holiday season. In 2016, Rick
volunteered at least 193 hours!
Congratulations, Rick!
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Creativity Corner
A Creative Way to Manage Stress
by Heather Brossman, B.A., CBIS, Neurorehabilitation Specialist

Stress and anxiety are a common
part of our everyday lives.
Schedules, deadlines, traffic,
household management, and
external factors beyond our
control are only a few of the
stressful aspects of modern life.
Before the complex psychological
pressures of the modern world,
stress and anxiety came primarily
from the struggle to survive and
were designed to trigger the body
to fight or flee, by producing
hormones like adrenaline,
noradrenaline, and cortisol.1 For
survivors of traumatic brain injury,
the injury itself can be a significant
cause of stress, as can be concerns
over the cognitive and physical
deficits that may result.2 For
example, brain injury survivors
may worry about not being able to
complete a task accurately and/or
may overreact to sudden changes
in plans or routines. Survivors
may also find it difficult to

Barry Kaley chooses the colors for
his stress ball.

process information quickly and may
experience stress or anxiety when they
feel “rushed.” The reaction to stress
may be disproportionate to the situation.3
According to the CogSMART (Cognitive
Symptom Management and Rehabilitation Therapy) program, “Trying to
do your regular work right after a head
injury is like trying to run with a pulled
muscle. You can’t see it, it may not be
serious, but it takes some time to get
better.”2

Holly Stricker works on her stress ball.

Because it is not socially acceptable to
react to psychological stress by
fighting or fleeing, our bodies often
have no way to manage the flood of
hormones and our muscles get tense.
We feel the tension in our bodies and
have difficulty diffusing it. According
to all three sources cited in this article,
physical activity is recommended as a
way to help the body release this stressinduced tension.
During the Therapeutic Activities
Group held at the Community Skills
Program office in Wyomissing, PA on
Mondays from 10:00 a.m. to 1:00
p.m., the facilitators have encouraged
the group members to engage in various
activities to address the tension
associated with stress, including
guided meditation, deep breathing, and
making stress balls. The theory behind
why stress balls work is that they
encourage the hand to squeeze and
release, thus reducing tension.1 The
stress balls shown here were constructed
from balloons and lentils during our
session on May 8, 2017. Instructions
for making your own stress ball can be
found at the following link: http://
www.youtube.com/watch?v=qxoKOIW
wOrk&sns=em.
(See page 7 for references.)

Brandon Sanders and Joe Shurilla

Our finished stress balls!
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References for “A Creative Way
to Manage Stress”
1) www.huffingtonpost.com
HEALTHY LIVING
04/09/2013 12:09 am ET | Updated Apr 09, 2013
Stress-Relief Tools: Do These Old-Fashioned
Remedies Really Work?
By Kate Bratskeir
2) Traumatic Brain Injury: A Guide for Patients
This guide was provided by the CogSMART
(Cognitive Symptom Management and Rehabilitation
Therapy) program of the VA San Diego Healthcare
System. CogSMART is a 10-week program designed
to improve cognitive functioning and brain injury
awareness, developed by the Veterans Administration.
All the materials are free online at www.cogsmart.com.
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Emotional Problems after Traumatic Brain Injury
Tessa Hart, Ph.D. and Keith Cicerone, Ph.D., Model
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Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610
(610) 376-3380
Toll-free: (877) 728-5616
Fax: (610) 376-3392
E-mail: CSPNJPA@aol.com
Website: www.communityskillsprogram.com

Help Us “Go Greener”!
Community Skills Program is still trying to “go greener” and save trees, by cutting back even more on our paper usage.
You can help by receiving your copy of BrainWaves by e-mail instead of regular mail. Please join us in our efforts to
protect our planet by checking the box below. If you do have e-mail, PLEASE help by checking the first box and
providing your e-mail address. (Note: If you do not have access to e-mail, you do not need to take any action—we will
continue to send BrainWaves to you by regular mail.)

□ Please send me BrainWaves by e-mail; my e-mail address is:

___________________________________.
(By checking this box, I understand that I will no longer receive BrainWaves by regular mail.)

To become a new BrainWaves subscriber, or to update the contact information we have on file for you, please check
the applicable box and complete the form below:

□ Please place my name on the list to receive BrainWaves, by (check one) ____ e-mail or ____ regular mail.
□ Please send me additional information about Community Skills Program®.
□ Please change my name and/or address, as indicated below.
□ Please remove my name from the mailing list.
Name: _______________________________________________________________________________________
Job Title (if applicable): ___________________________ Company (if applicable): _______________________
Street Address: __________________________________ City: _______________________________________
County: ________________________________________ State: ______________ Zip Code: ______________
Phone #: ________________ Fax #: _________________ E-mail Address: ______________________________
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