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Announcing…
Our New Program Coordinator in New Jersey,
Barbara Scheffel, RN, B.S., CRRN, CCM
Connecticut, New Hampshire, and
Maine.
She has specialized in
catastrophic injury management, life
care planning, and design and implementation of medical and case management training programs. It is evident
how we will be able to benefit from her
broad experience.

To many of you, Barbara Scheffel
needs no introduction. You may have
had the pleasure of working with her in
the past. We are very pleased to
announce that she is our new program
coordinator in New Jersey. She has a
wealth of experience in the brain injury
field.
To give you some background information on her, Barbara graduated from
the State University of New York and
is a licensed professional nurse in New
Jersey and a nationally certified rehabilitation registered nurse and case
manager. She founded in 1984 (and
has been president of since then)
Scheffel Associates, Inc.
She has
provided health care and disability
management consulting services to
funding sources, corporations, hospitals, attorneys, and individuals in New
Jersey, Pennsylvania, New York,

In addition, Barbara has been very
actively engaged since 1985 in
professional rehabilitation organizations. To name only a few of her
accomplishments, she was president of
the New Jersey Association of Rehabilitation Professionals in the Private
Sector, and then president-elect,
president, and immediate past president
of the National Association of
Rehabilitation Professionals in the
Private Sector (now called the International Association of Rehabilitation
Professionals) from 1992 to 1995. She
served on the Board of Directors for the
National Head Injury Foundation from
1985 to 1989, and was a member of the
Board of Trustees of the Brain Injury
Association of New Jersey, Inc. from
2008 to 2011. She is the current vice
chair of the Board of Trustees of the
Brain Injury Alliance of New Jersey.
She has been an active member of the
American Congress of Rehabilitation
Medicine and the Brain Injury
Interdisciplinary Special Interest Group
since the 1980s.
Barbara has done a significant amount
of consulting and has made numerous
presentations (more than 50) on
rehabilitation topics. She will be a
great resource for our staff who wish to

do more presentations to share their
knowledge and to stimulate interest in
community-based post-acute rehabilitation.
Interesting personal information is that
Barbara has three daughters, all of
whom are in the medical field. Juliette
is a neonatologist at Dartmouth Medical
Center in New Hampshire, Alison is a
nurse in an emergency room and
trauma center in Arizona, and Jillian is
finishing her nursing degree this year in
Connecticut. Barbara also has eight
grandchildren, and two pugs. Barbara
studied voice for years and singing is
one of her major activities. She enjoys
music, theater, and learning.
We are thrilled that Barbara has joined
us, and look forward to new initiatives
in New Jersey under her leadership.
To reach Barbara, please use the
telephone number for our Watchung,
New Jersey office, (908) 753-1595.
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Update
 Welcome to our new clients—Birgit,
Chuck, David M., Diane G., Diane P.,
Pierce, Rebecca D., Tracey, and
Warren—and our new program
coordinator in New Jersey, Barbara
Scheffel, RN, B.S., CRRN, CCM.
Our clients and staff continue to be
involved in many interesting, varied
activities. As usual, we mention some
of them in each issue; more will be
mentioned in the next issue of
BrainWaves.
 A huge congratulations to Adam W.,
who was chosen the 2012 Volunteer of
the Year by Our Town Foundation
(Hamburg, PA’s community revitalization corporation). Adam was recently
featured in the foundation’s newsletter,
Our Town News.
 John B. and his neurorehabilitation
specialist have gone to the Nutley
Library to see some free movies and
have been performing volunteer
work for the American Red Cross
food pantry. John also independently
attended a volunteer meeting.
 Rebecca L. has resumed her doctoral
studies and is living in the dorm at
her university. She and her neurorehabilitation specialist also visited
the Essex County Environmental
Center, as she has a strong interest in
renewable energy sources.
 J.R. continues to participate regularly
in a bowling league on Saturdays and
as needed in a bowling league on
Wednesdays.
 Anju began co-leading a new installment of the crocheting group at the
Alliance Center for Independence.
 David C. has been enjoying attending church services and also began
volunteering at a food bank on a
weekly basis while he seeks new
gainful employment.
 Jimmy and his neurorehabilitation
specialist have been going monthly
to Animals and Things, where he can
find the food he needs for his bird.
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He also plans to attend the next cycle
of The Collaborative Experience
Project (TCEP) at JFK Center for
Head Injuries, twice a month.
 Bill has been performing volunteer
work weekly at CentraState Medical
Center.
 John L. is exercising at a gym two or
three times a week and volunteering
at Children’s Specialized Hospital.
He also attends some social/
recreational activities at Our House
and participates in the monthly
meetings of the Council for the Head
Injured Community (CHIC), which
is affiliated with the Brain Injury
Alliance of New Jersey.
 Sharon has been performing volunteer work at the Pottsville Area Food
Pantry and has also begun volunteering with a Relay for Life team that
does year-round fund-raising for the
American Cancer Society.
 Our “Out & About Group” in the
Wyomissing, PA area (Berks and
Schuylkill counties) continues to
meet monthly. The only cost is for
the activities; there is no other
charge. This “Out & About Group”
enjoys getting together to eat! In
January, the “Out & About Group”
and the brain injury support group of
The Reading Health Rehabilitation
Hospital combined to have a holiday
party and play bingo. In February,
they met for dinner at Hoss’s Steak
and Sea House. In March, an ice
cream social will help to kick off the
spring season.
Our “Out & About Group” in
Lancaster, PA enjoys going bowling,
and went bowling in January and
February. In March, the group will
be able to express their creativity at
Jen’s Pottery Den.
 Congratulations to Carrie Ocheskey,
B.A., CBIS, one of our neurorehabilitation specialists in Pennsylvania,
who gave birth to Emily (Emi) Park
Ocheskey on January 4, 2013. Emi
weighed seven pounds, six ounces
and was 20 inches long at birth.
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Upcoming Events
 On April 26 and 27, 2013, the MidYear Meeting of the American
Congress of Rehabilitation Medicine
(ACRM) Brain Injury Interdisciplinary Special Interest Group (BI-ISIG)
will be held at the Hilton Baltimore in
Baltimore, MD. Prior to the BI-ISIG
Mid-Year Meeting, ACRM will
sponsor
Cognitive
Rehabilitation
Training on April 24 and 25, 2013 at
the Hilton Baltimore.
For more
information about these two events, or
to register, go to www.acrm.org.
 On May 16 and 17, 2013, the 31 st
Annual Seminar of the Brain Injury
Alliance of New Jersey (BIANJ) will
be held at the Sheraton Eatontown
Hotel and Conference Center in
Eatontown, NJ. This year’s seminar,
The Changing Landscape of Brain
Injury, will feature keynote speakers
Lee Woodruff, freelance writer, author
of In An Instant, and contributing
editor to CBS This Morning; Jonathan
Fellus, M.D., behavioral neurologist
and chief medical officer at the International Brain Research Foundation
and founder of Advanced NeuroCare,
his private practice; and Steven
Flanagan, M.D., chairman and medical
director at Rusk Institute of Rehabilitation Medicine at New York
University School of Medicine. For
more information, or to register, go to
www.bianj.org or call (732) 745-0200.
 On June 24 and 25, 2013, the Annual
Conference of the Brain Injury Association of Pennsylvania, Inc. (BIAPA)
will be held at the Lancaster Marriott
and Convention Center in Lancaster,
PA.
This year’s theme for the
conference is Expanding Our Horizons:
Through Knowledge, Services, and
Support. For more information, go to
www.biapa.org or call Kara Latshaw at
(866) 635-7097 or e-mail her at
admin@biapa.org.
 The 90th Annual Conference of the
American Congress of Rehabilitation
Medicine (ACRM) will be held
November 12 to 16, 2013 at Disney’s
Contemporary Resort in Orlando, FL.
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Spotlight: Ellen Raabe

Ellen Raabe
Spotlight:
yourself.

Tell me a little about

Ellen:
I’m the youngest of five
children and have a twin sister named
Amy. I currently live in Bergen
County, NJ, with my parents and
brother, Barry. In the near future, my
three-year-old nephew, Colin, will also
live with us.
Spotlight: Tell me about your life
before the accident.
Ellen: I was in my mid 20’s, engaged,
living with a roommate in Fair Lawn,
NJ, working in New York at Citizens
Bank as a branch manager, and was in
training to be a regional manager.
Spotlight: Tell me about your accident.
Ellen: On October 23, 2009, I was
driving to work. I was on a mandatory
conference call with the other branch
managers and was running late because
I needed to open the branch. I was
speeding and lost control of my car.
Unfortunately, I was not wearing a
seatbelt at the time. I drove into a tree
and was ejected from the car. My head
hit the tree. [Editor’s Note: At this
point in the interview, Ellen’s mother,
Ms. Diane Raabe, helped her fill in the
rest of the details.]

Ms. Diane Raabe: The car then rolled
over Ellen. Ellen was taken to Nyack
Hospital, in Nyack, NY, for one month
of acute care, and then transferred to
Helen Hayes Hospital, in West
Haverstraw, NY, for inpatient treatment. In January 2010, Ellen was
transferred to Prospect Heights Care
Center, in Hackensack, NJ, for
subacute inpatient rehabilitation. Then,
in March 2010, she went to Kessler
Institute for Rehabilitation in Saddle
Brook, NJ, for one month for more
inpatient rehabilitation. She then began
the cognitive remediation program
(CRP) at Kessler in West Orange, NJ,
and then switched to Kessler in Saddle
Brook, NJ, for about a year. The last
stop in her road to recovery is now
working with Community Skills
Program.

honored for saving my life. I was his
guest of honor.

Spotlight: Who was at the scene of the
accident?

Spotlight: Tell me about the coma
stimulation you received at Helen
Hayes Hospital.

Ellen: One of the people who pulled
over was Micah Katz, a doctor who
practices in Nyack, NY. He dislocated
my jaw at the scene in order to give me
mouth-to-mouth resuscitation. There
was also a state trooper there. I don’t
remember his name, but he stopped
traffic and radioed for an ambulance.
There was also an emergency room
nurse who pulled over and assisted the
doctor. Oddly enough, I found out later
that someone with the exact same last
name as mine had a fatal car accident
exactly a year earlier to the day, in the
same location. Because of all of this, I
think there is a reason that my life was
spared. All of the people who needed
to be there for me to live were there at
that moment.
Spotlight: Did you ever meet any of
those people again to thank them?
Ellen: Yes, the state trooper visited me
in the hospital, but I don’t remember
that. Sometime after my accident, Dr.
Katz invited me to an award ceremony
at his temple, where he was being

Spotlight: Tell me what injuries you
sustained.
Ellen: [Ms. Diane Raabe helped Ellen
answer this question.] I was told that I
died several times at the scene of the
accident. I was then in a coma for
three weeks and had five strokes while
still in the coma. I had a brain injury,
cracked skull, and a broken eardrum.
When I woke up, I could not speak for
months.
I had difficulty in all
cognitive areas (attention, language
processes, visual processes, memory,
etc.). While in the hospital, I also had
fourth and fifth cranial nerve palsy,
blood clots, a collapsed lung, and heart
problems. Since the accident, I have
had several eye surgeries.

Ellen: I was told by my mother that
they got me up every day. I was
bathed and dressed and sat in a
wheelchair. The staff exercised my
arms and legs, and even celebrated
holidays with me. I don’t remember
any of it.
Spotlight: What was the first word
you said coming out of your coma?
Ellen: “Mom.”
Spotlight:
What were the first
thoughts that you remember when you
woke up?
Ellen: I was very confused. I wasn’t
sure if I was alive or dead. I wasn’t
sure if I was thinking or not thinking,
and had no idea what had happened to
me. It took a while for me to realize
and accept that my life had changed. I
didn’t live on my own anymore or
(continued on page 4)
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(from page 3)

Spotlight:
By the time you left
Kessler, how were you doing with the
ramp?

work. I was going to live with my
parents, and could not walk or talk.

Ellen: I walked it with no problems
and didn’t even think about it anymore.

Spotlight: What was it like the first
time you looked in a mirror?

Spotlight: What kind of things have
you done in Community Skills
Program and what kind of strategies do
you use?

Ellen: After the accident, I thought I
looked fine. Now I can look back at
pictures and see the difference.
Spotlight: What was the hardest part
for you when you first came home?
Ellen: Walking up my front steps and
learning how to adjust to using a
shower chair, which I still use.
Spotlight: Tell me about your therapy
at Kessler - Saddle Brook, and the
various compensatory strategies they
showed you.
Ellen: My cognitive therapy in CRP at
Kessler - Saddle Brook taught me office
skills, such as filing papers, data entry
on a computer, delivering supplies, and
keeping track of time. They taught me
the importance of using checklists,
taking notes, and using a day planner.
My occupational therapist was Cathy
Carter, OTR, CVE.
My physical
therapist was Debora Sedora, PT, M.S.
She taught me to walk again and helped
me with my balance problems. I don’t
remember my therapy at the other hospitals before Kessler; I was in bad shape.
Spotlight: How did it feel for you to be
around other people with brain injuries?
Ellen: It made me feel that my story
wasn’t that bad. At the end of the day,
it could always be worse.
Spotlight: Tell me about the ramp at
Kessler - Saddle Brook.
Ellen: At first, I was scared to let go of
the walker going up the ramp with my
physical therapist because the ramp
symbolized a huge challenge. I walked
it little by little until one day I just
made up my mind that I was going to
do it. I remember that I let go of the
walker and just did it.

Ellen: We work on my health. We
have gone to Weight Watchers
meetings; we talk about nutrition, plan
healthy meals, go food shopping, and
cook. We also work on things around
the house, like cleaning, laundry,
vacuuming, organizing my room, and
paying bills. We go out in my town to
the library and Whole Foods. I use
memory strategies, like taking notes,
using a calendar, making checklists,
scripting calls, and using my cellphone
as a medication reminder.
Spotlight: What was your biggest
challenge starting Community Skills
Program?
Ellen: I had a big fear of being in a
car after my car accident.
My
therapist, Heidi Lewis, B.A., COTA,
CBIS (neurorehabilitation specialist
with Community Skills Program who
conducted this interview), helped me
overcome my fear by first sitting in her
car with her (in my driveway) and not
even going anywhere at first. We just
listened to calming music. Later, we
took short drives down the street, then
across town, and eventually we were
able to drive a few towns away.
Spotlight: How do you feel about
being in a car now?
Ellen: I’m okay for the most part,
although some days I still get
concerned. I always wear my seatbelt,
but I am now able to go out with my
family and therapist and do things.
Spotlight: What have you learned, and
how has this accident changed you?
Ellen: Before my accident, I was very
shallow, did not appreciate anything,
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and was very materialistic. I had no
care in the world except for my
appearance, but now I appreciate
everything so much more. I learned a
lot from my accident, and now I have a
different perspective on life, family,
and friends. Now, to be able to just
speak and say the words “Mom, I love
you” is what matters to me the most.
Spotlight: If you could say something
to people who continue to drive and
hold a cellphone or text while driving,
what would you tell them?
Ellen: I would tell them, “Your life is
more important than that phone call.”
Spotlight: What inspired or motivated
you during your recovery?
Ellen: My mom.
Spotlight: How?
Ellen: She is not well, but still does a
lot for others, and that showed me that,
no matter what, if you are willing to do
whatever it takes, you can reach your
goal.
Spotlight:
disability?

What is life like with a

Ellen: It is time-consuming. There is
a lot of planning; things take a lot
longer and I have to work around other
people’s schedules.
Spotlight: Do people look at you
differently now?
Ellen: Yes, I think people think that
I’m developmentally disabled.
Spotlight: How do you deal with that?
Ellen: I have to prove myself all the
time.
Spotlight: Tell me about your hobbies
and interests.
Ellen: Makeup and fashion, crafts,
cooking, reading, and learning new
things.
Spotlight: What are your future goals?
(continued on page 5)
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Spotlight
continued

Creativity Corner
(from page 4)

Katelyn’s Greeting Cards

Ellen: To move out of my parents’
house and possibly live on my own
someday, to do volunteer work with
children, to find a boyfriend, and to do
motivational speaking.
Spotlight:
What are your main
obstacles at this point?
Ellen:
Migraine
balance problems.

Page 5

headaches

and

Spotlight: What do you feel when you
think about all that you have been
through?
Ellen: I am meant to be here. It
wasn’t my time. My purpose may be
to help others.
Spotlight: Is there anything else you
would like to add?
Ellen: For anyone who, unfortunately,
gets a brain injury, I would say that
having a strong support team (family,
friends, therapists, and real people they
can count on) makes all the difference.
Bad things happen when you get into
an accident; some people may show up
and try to take advantage of you, so
you need your family and friends to
protect you.
Spotlight:
Why do you think it
sometimes takes a major event to
change people?
Ellen: It gives them a flash of reality.

[Editor’s Note:
Our gratitude to
Ellen’s past physicians and therapists,
who helped her achieve significant
goals and readiness for home and
community-based rehabilitation services. We thank Liberty Mutual
Insurance’s personnel for their support
of and funding for Ellen’s rehabilitation
efforts—Cynthia
PasternakGiacondo, technical claims specialist;
Karen Crowe, RN, her current medical
and disability nurse case manager; and
her previous case managers.]

Katelyn Martin is a 21-year-old artist from Lancaster County and a current client of
Community Skills Program. One of her favorite things to do is draw, especially
animal cartoons. In junior high school, she had an ongoing cartoon strip published
in the classroom newsletter. Since graduating from high school, Katelyn has been
making greeting cards for family members and friends. Below are some samples of
Katelyn’s greeting cards. Be on the lookout for more information about Katelyn and
her artwork in future editions of BrainWaves. (You can see Katelyn’s greeting
cards in color at our website, www.communityskillsprogram.com.)
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The 2012 Results Are In!!!!!!!!!!!!!!!!!!
Client Satisfaction
Questionnaire Results
In May 2012, Megan Werley, M.S.S.,
LSW, CBIS returned to Community
Skills Program, as our outcomes measurement coordinator. It is her responsibility to perform a variety of duties to
help assure the highest quality of
services to our clients.
One of her
responsibilities is the handling of our
satisfaction questionnaires. You will
notice her name at the bottom of the
cover letter that comes with your
questionnaire. Megan mails satisfaction
questionnaires to our clients two weeks
after admission, every three months, and
at discharge, to be sure we are providing
the best services possible. She also
periodically sends satisfaction questionnaires to payers and other referral
sources. She uses the responses to
monitor and improve our program,
which provides services in New Jersey
and Pennsylvania. Megan has finished
analyzing the responses from 2012 and
would like to share the results.

98% of our clients
reported believing that
our staff is qualified to
provide them with the
services they need.
 94% of our clients said
the services are practical
and realistic.
 96% of our clients
reported being satisfied
with the quality of
services they have
received.


In 2012, Community Skills Program
had an overall response rate of 54% to
our mailed questionnaires! This is
considered to be a very good rate of
return
to
mailed
questionnaires
(researchers report that any response
rate over 50% is good).

We are very pleased, of course, to have gotten such positive feedback. We know
how hectic life can be, so we thank our clients for taking the time to fill out our
questionnaires. We welcome any type of feedback, and will certainly listen to any
suggestions or recommendations you may have. At any point before, during, or even
after our services, please feel free to contact Megan with any feedback. You can
contact her at (610) 376-3390.
Here are some examples of the comments we have received:
“Allison has been incredible from day one. Her being around is a huge part
of my progress.” [Client]
“Renee is a pleasure to have in our home. My husband responds great to her
and has made the most amount of progress with Renee.” [Wife of client]
“Carol is great and always has my best interest at heart. Perfectionist! I am
lucky to have her as my cognitive rehabilitation specialist. More people
should be so lucky!” [Client]
“Sandra has provided my husband with excellent care and therapy. I have
noticed a difference! She keeps me updated and truly shows her concern
beyond her job.” [Wife of client]
“Marissa is a great neurorehabilitation specialist to work with and she
answers my questions. She always communicates with me. Everything
is fine and perfect.” [Client]
“The services are more than we could have hoped for. Phillip is always
pleasant and upbeat, just a great guy. Very knowledgeable and
professional.” [Wife of client]
“Very excellent service. Nicole has really been helping me to accomplish
things that have kept me stuck. She helped me set up a calendar and task
list. Very good.” [Client]
“Definitely improved on social skills and very much appreciate everything.
Couldn’t ask for any more. Thank you so very much.” [Client]
“Stefani was very responsive and accurate and understanding. She helped me
return to things the best I could. The services helped me get back to
work.” [Client]
“Everyone involved has been awesome! Over and above! Thank
you!” [Client]
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Want to Improve Your Cognition
through Music Therapy?
Did you know that listening to music can help you to improve
your cognitive skills (such as attention and concentration) and
your behavior? In 2005, the American Music Therapy
Association defined music therapy as “the clinical and
evidence-based use of music interventions to accomplish
individualized goals within a therapeutic relationship by a
credentialed professional who has completed an approved
music therapy program.” In fact, there is a new specialty in
music therapy called neurologic music therapy (NMT), which
involves “the therapeutic application of music to cognitive,
sensory and motor function due to neurologic disease of the
human nervous system. Its treatment techniques are based on
the scientific knowledge in music perception and production
and the effects thereof on nonmusical brain and behavior
functions” (www.colostate.edu/dept/cbrm/institute). Populations
served by NMT include people with brain injury, cerebral
palsy, multiple sclerosis, Alzheimer’s disease, and autism.
If you live in Lancaster or Berks County, PA and want more
information about what Katie Lyons, M.S., MT-BC, one of our
neurorehabilitation specialists, who is a board-certified music
therapist, can offer, please contact Sally Kneipp, Ph.D., CRC,
our director, at our office in Wyomissing, PA (610/376-3380).
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Counseling and Rehabilitation of New Jersey, Inc.
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Please place my name on the mailing list for BrainWaves.
Please send me BrainWaves by e-mail; I have provided my e-mail address below. I understand
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______________________________
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Spring is almost here!
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