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Volunteering: A Win-Win Experience
In past issues of BrainWaves,
we have described many of the
outings and activities of our
Therapeutic Activities Group in
Wyomissing (Berks County), PA.
In addition to performing volunteer work on an individual basis
to develop a host of pre-vocational
and/or vocational skills (as shown
below left in the photo of Joe
Wisniewski stacking ceramic
tiles at Habitat for Humanity of
Berks County–Restore), our
Therapeutic Activities Group
has also identified volunteer
activities they could do together.
There is immense satisfaction to
be gained from helping others,
and doing so in the mode of
togetherness is an added bonus.
Recently, our Therapeutic
Activities Group had a satisfying
and productive time while
volunteering during a group

session at Greater Berks Food Bank.
The photo below right shows Joe
Shurilla getting boxes ready for
filling with food. The photo at right
shows Leroy Keffer, Brandon
Sanders, and Helen Marie Palumbo,
B.S. (neurorehabilitation specialist
and job coach on our staff), sealing
the boxes for distribution.
Volunteering contributes in significant ways to the well-being of others;
volunteering at Habitat for Humanity
and Greater Berks Food Bank helps
to assure that people’s basic needs
for shelter and food are being met.
Since we all have these basic needs,
it is easy to understand the value of
this kind of volunteer activity and
why it feels good to do it. In addition
to feeling good about helping other
people, volunteering can (among
other beneficial reasons for
volunteering) help determine the type
of work people enjoy, fill in gaps in a
work history (that may have resulted
from an injury or illness), and make

it possible to get a current, positive
reference to use when searching for
paid employment.
Volunteering as part of a group
also helps to overcome feelings of
social isolation that often follow
an accident or illness that reduces
opportunities for socialization
because of functional limitations,
disability adjustment issues, or
post-injury lack of transportation.
In short, volunteering provides a
win-win experience—everyone
benefits!
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Who’s Who...
 Welcome to our new clients—
Brooke, David, Denis, Elias,
Jennifer, John, and Lisa; and our
new full-time office assistant in
our Wyomissing, PA office—
Amber Alessandroni.

 Staff of Community Skills
Program recognize the importance and value of service to
one’s community and appreciate
the many diverse opportunities
to make life better for people of
all ages. The number of
community activities in which
Megan Dissinger, B.A., CBIS,
one of our neurorehabilitation
specialists in Berks County, PA,
is involved is truly impressive,
especially considering her fulltime employment with us. So,
to let you know more about
Megan, she and her significant
other, Chris Schaeffer, owner of
CMS Services, LLC, a heating
and plumbing company he
started in September 2016,
wanted to “give back” to the
local community of Hamburg,
PA. They contacted the Salvation
Army and adopted two families
(an older couple on a fixed
income and a single mother with
a teenage daughter), and provided
each of them with a holiday
meal at Christmastime, groceries,
gift cards, and winter clothing.
Megan and Chris have also
adopted senior collies since
2008, and Megan was a leader/
volunteer in the 4-H Horse Club
in Berks County from 2000 to
2014; since 2015, she has been
affiliated with the 4-H Horse
Club in Schuylkill County. She
organizes and manages horse
shows and raises funds.

 Heather Brossman, B.A., CBIS,
another full-time neurorehabilitation specialist on our staff in
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Berks County, PA, also spends a
substantial amount of time
contributing to the community.
She has been volunteering with
the Boy Scouts of America,
Hawk Mountain Council, since
she became a den leader for her
son’s Cub Scout den in 2005.
When he transitioned from the
Cub Scouts to the Boy Scouts in
2009, Heather was asked to be
the assistant scoutmaster. In
May 2010, she was asked to
assume the role of scoutmaster.
She has attended a variety of
outings, including summer camp
for one week each summer with
the Boy Scouts in the troop. She
has hiked on the Appalachian
Trail and attended the West
Point Camporee twice.
In May of 2012, Heather became
a member of the Order of the
Arrow, the national honor
society of Scouting and, in July
of 2014, she completed the
necessary tasks to become a
Brotherhood member. She was
selected by the Hawk Mountain
Council to be a member of the
leadership team and attended the
National Scout Jamboree in July
2013 at the Summit Bechtel
Scout Reserve in West Virginia.
She was the associate advisor for
a Boy Scout Venturing Crew.
Moreover, many of the Boy
Scouts Heather has mentored
have earned the rank of Eagle
Scout and have gone on to
successful careers.

...and What’s Happening
 Congratulations to Sam, who
has been successfully employed
as a cart collector at Weis
Markets for three months now.

 And congratulations also to
Tom, who has been hired at
Weis Markets and will be
starting his job there at the end
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of March, with job coaching
available to him as needed.

 David independently obtained a
seasonal part-time job at United
Parcel Service (UPS) in
December, working Mondays
and Tuesdays from 11:00 p.m.
to 3:00 a.m. Despite the late
work hours, he enjoyed working
for UPS.

 Ben obtained part-time employment as a stock clerk at
Musser’s. He also moved into
residential housing operated by
Faith Friendship Ministries; he
shares a house with two other
men, but has his own bedroom.
For Faith Friendship Ministries,
he played the saxophone at a
youth group holiday event.

 Vincent continues to enjoy
working on the ceramic pieces
he purchases at Crafty Fox
Studios. He is now working on
a new ceramic car. He is using
car magazines to get ideas and
inspiration for the design. In
addition, he and his sister will be
taking chair yoga classes
together.

 Derek belongs to Retro Fitness
and has a personal trainer there
with whom he meets, in addition
to using the treadmill. He also
enjoys attending his children’s
martial arts classes. (His
children are 14, 12, and 10 years
old.)

 Scott has been lifting weights in
the morning, playing pickleball
at Frog Hollow, and riding his
bike. He has also been taking
some walks with his wife in the
evening and going to church
with her.

 Al continues to volunteer at
Operation Shoebox and at the
Bridgewater Recreation Department.
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SPOTLIGHT ON . . . Kenneth Hawkins
only occasionally and I do not
need any other assistive device.
Spotlight: How long ago did you
sustain your brain injury?
Kenneth: It happened in 2011.
When they tried to rob me, I was
shot four times.
Spotlight: Tell me more about
Universal Institute. Why did you
move there, and what are your
living arrangements?

Kenneth Hawkins
Spotlight: Can you tell me a little
about yourself?
Kenneth: My name is Kenneth
Hawkins and I am 55 years old. I
was born in Philadelphia and went
to Olney High School. In my free
time, I like to listen to music,
watch movies, and have peaceful,
quiet time.
Spotlight: Tell me about your
accident.
Kenneth: I was working as a
security guard in Philadelphia and
some people tried to rob me. I
was hurt very badly. In fact, I
was dead for 10 minutes. As I
was coming back, I saw that my
mom was by my bedside. I
sustained a brain injury. I could
not walk and I could not speak. I
was at MossRehab for eight
months and then came to Universal
Institute, where I live now. At
MossRehab, I received occupational, physical, and speech
therapies. Today, I use a cane

Kenneth: Universal Institute
was the best option for me to
move away from Philadelphia.
I had some bad friends and I
wanted to be a better person, so
I had to be here at Universal.
I live in a house with two roommates. During the day, I go to
the Day Program at Universal. I
have physical therapy there twice
a week, but no other therapies
and, right now, I do not have a
counselor. If I needed one, I could
have one, but I’m doing well.
All residents must report to
Universal every day, and we are
usually there from 9:30 a.m. to
3:30 p.m. We aren’t allowed to
stay at home during the day.
Every day, there is a lesson given
to us on a different subject to
help us. Some topics are good
nutrition and good behavior.
Otherwise, I listen to music with
my headphones, read, or watch
television during the rest of the
day. Then, we are driven back
home.
This is not my last destination,
but Universal has helped me
become more independent. My

goal is to be on my own in my
own home. I want to be able to
cook fried chicken in my own
kitchen. Universal has helped me
learn what I want to accomplish
with my life.
Spotlight: What was the biggest
challenge you had to face right
after your accident?
Kenneth: I had to start all over. I
was like a baby and I had to work
hard to develop into the person I
am today. Thinking about where
I started gives me the motivation
to do things the best way I can
and be successful. Right now, my
concentration is on my job at
Giant.
Spotlight: Tell me about the
process that brought you to Giant.
Kenneth: After I moved into
Universal Institute, I wanted to do
something, so my sister Elvira,
who lives in Philadelphia, helped
me and put me in touch with the
Office of Vocational Rehabilitation [OVR] in Allentown. My
OVR counselor [Robert Bretz,
M.S., CRC] arranged for me to
have a community based work
assessment [CBWA] to see if I
could get a paid job. I began
working with Community Skills
Program. My job coach [Kenneth
is referring to Helen Marie
Palumbo, B.S., neurorehabilitation specialist with Community
Skills Program, who conducted
this interview] worked with me
for 20 hours in the deli department at Giant. I loved it! I loved
(continued on page 4)
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SPOTLIGHT ON…
Kenneth Hawkins
(continued from page 3)

having somewhere to go. I felt
like I was achieving and progressing. I learned so much. When we
were done with the CBWA, I met
with you and my OVR counselor
and I was recommended to have
job coaching to find a paid job.
I was lucky that Giant had an
opening in the deli department; I
interviewed for and got the job!
Spotlight: During the CBWA,
did you get feedback from your
supervisor or coworkers at Giant
that encouraged you to apply for a
job there?
Kenneth: Yes, several of my
coworkers saw my good work
performance and told me to apply
for a position.
Spotlight: How did you prepare
for the job interview?

BrainWaves
Spotlight: When did you start
working at Giant?
Kenneth: My first day of work
was November 2, 2016.
Spotlight: Tell me about your
job at Giant.
Kenneth: I like everything about
Giant and not just because I have
the opportunity to work there.
My coworkers are so pleasant
and always helpful to me. They
give me the motivation to keep
on moving.
Spotlight: How many hours do
you work each week?
Kenneth: Right now, I work
between five and 10 hours every
week, but I will get more hours
as we get closer to summer. I
can’t wait! I want to work as
much as I can.
Spotlight: What are your duties
at Giant?
Kenneth: I get the meats and
cheeses out of the cooler. Then,
I slice, weigh, and package them.
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After that, I put them on the
shelves of the “Grab and Go”
section. I am careful with
measuring them, and I always
keep my work area clean.
Spotlight: What has been your
biggest challenge at Giant?
Kenneth: I didn’t believe in
myself. I didn’t know what I
could do. You gave me the help I
needed to succeed at the job, and
the confidence to believe in
myself.
Spotlight: Did you receive any
specific training when you started
your job?
Kenneth: Yes. When I first
started in the deli, I was shown all
the steps to perform my job. I
was shown how to use the meat
slicer and how to use it safely.
Cleanliness is the priority, so
washing hands and using gloves is
very important. There was also
computer training that I had to
complete. I learned about safety,
including food safety, Giant

Kenneth: You and I had practice
interviews and discussed the dos
and don’ts of interviewing. We
practiced interviewing a lot. You
advised me to think about each
question before I answered. I
interviewed with the store
manager and the hiring manager.
I was nervous, but they made me
feel comfortable and I was
offered the position right there.
Spotlight: How did you feel
when you were offered the job?
Kenneth: I felt relief. I felt like
there is a God who can solve my
problems. I didn’t think I could
come this far and I haven’t even
reached my pinnacle yet.

Kenneth is pictured here at Giant, where he works in the deli department five
to 10 hours a week. He slices, weighs, and packages meats and cheeses for
the “Grab and Go” section in the store.
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practices and standards, how to
operate the scale correctly, and
many other topics that gave me a
good idea of what kind of
company Giant is and what they
expect from their workers.
Spotlight: How have things
changed for you since you started
working?
Kenneth: I feel like I’m alive,
because of the inspiration that has
been brought home for me. I am
grateful to go to work every day
that I do. I feel like I’m more
independent than I was a year ago.
I’m motivated. I want to be an
example for others. I feel like I
mean something to Giant, and I
want to uplift others.
Spotlight: What are your goals
for the future?
Kenneth: I want to be able to
maintain and take care of my
responsibilities. I would like to
get my own apartment and live
independently. I would also like
to pay forward the blessings that I
have had, but I need to continue to
establish myself before I can pass
that on.
Spotlight: What advice do you
have for others dealing with brain
injuries?
Kenneth: Be patient and let God
do his work.
Editor’s Note: Many thanks to
Robert Bretz, M.S., CRC, counselor
at OVR, for recognizing Kenneth’s
potential and authorizing the services
that enabled him to reach his
vocational goal. Thanks also to the
Universal Institute staff for their
support of Kenneth’s goals and the
Giant personnel for the kindness
and opportunity they have extended
to Kenneth.
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Events
 On May 13, 2017, the Brain Injury
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Tips on…
Breathe2Relax App for
Your Smartphone or Tablet

Association of Pennsylvania
(BIAPA) and Progressive Health
will sponsor a Superhero 5K at
Memorial Park in Milford, PA.
Participants are invited to run,
walk, or roll in support of brain
injury awareness. For more information or to register online, go to
www.biapa.org.

 On May 18, 2017, the 35th Annual
Seminar of the Brain Injury
Alliance of New Jersey (BIANJ),
entitled Making Connections
following Brain Injury, will be
held at Monmouth University in
West Long Branch, NJ. For more
information or to register online,
go to www.bianj.org.

 On June 25-27, 2017, the 17th
Annual Conference of the Brain
Injury Association of Pennsylvania
(BIAPA), entitled Navigating
Paths to Hope and Health, will be
held at the Lancaster Marriott at
Penn Square in Lancaster, PA. In
addition to the many keynote
sessions, workshops, and social
events, an Artisan Showcase will be
held on June 26th, from 5:30 to 7:30
p.m., for persons with brain injuries
to display and possibly sell their
artwork (paintings, photography,
jewelry, pottery, etc.). The registration deadline for displaying your
artwork is May 29th. For more
information or to register online, go
to www.biapa.org.

 On October 23-28, 2017, the 94th
Annual Conference of the American
Congress of Rehabilitation Medicine
(ACRM) will be held at the Atlanta
Hilton in Atlanta, GA. For more
information, go to www.acrm.org.

Performing deep-breathing
exercises has been proven to help
manage stress and anxiety and
improve mood. Breathe2Relax, by
the National Center for Telehealth
and Technology, is a FREE smartphone app available for Android
and Apple users.
Breathe2Relax is a portable stress
management tool that provides
information, through reading and/
or watching videos, about how
stress affects different parts of the
body, and teaches you how to use
diaphragmatic (or belly) breathing
in order to promote relaxation. The
easy-to-use app provides simple
instructions and practice exercises
on learning deep-breathing
techniques. The app prompts you
to rate your stress level prior to and
following the breathing exercises,
and tracks your progress. As you
make progress, you can customize
the length of your inhalations and
exhalations. You can also
personalize your settings by
customizing the background music
and scenery. In addition, the app
provides daily wellness tips. One
of our clients reports using the app
to help him fall asleep when his
mind races at night. You may
want to check it out, too.
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Creativity Corner
USING POSITIVE AFFIRMATIONS
Some of you may know Casey Rech, B.S., CBIS, one of our neurorehabilitation specialists in New Jersey. If you do, you know that
she is a very positive person who helps her clients benefit from
motivational phrases/affirmations. Because this approach to
keeping an optimistic attitude toward the challenges we face in life,
and the potential for better things ahead, has been effective for many
of our clients, we wanted to share some of Casey’s favorite
affirmations with you. She has learned them along the way in her
work, and does not know the original source or origin of some of
them, but she also gets ideas from writings and reference materials,
listed below.
To give you an idea of how Casey and her clients develop and use
the affirmations, she recorded on the calendar of one of her clients,
T.J., the word MOOMBA, an affirmation she learned when working
at a youth shelter; MOOMBA is the acronym for “My Only
Obstacle May Be Attitude.” Casey and another client, Jesse Clark,
use the following affirmation that Casey created for him: “I am
doing my best for ME—because I am worthy and DESERVE the
best! I deserve to be completely happy! I will allow myself to be
exactly who I am.” Casey also identified and created the following
affirmations for Jesse, who has a list of them, and many more:


“Life is good and I’m going to keep moving forward.”



“I will be gentle and kind with myself.”



“The only constant thing in life is change.”



“Don’t waste your energy on something that’s not
important.”



“I do my best at where I am right now, knowing that my
capacity to do my best will always be changing. Whatever
I did or didn’t do, I can accept because I did my best.”



“I have power and control over my thoughts and actions.”

Casey has suggested that providers and their clients may want to
consider using affirmations, or variations of them, found in Staying
on the Path, by Dr. Wayne W. Dyer (Hay House, Inc., 2004); the I
Can Do It daily calendar by Louise Hay; and The Four Agreements
by Don Miguel Ruiz (Amber-Allen Publishing, 1997).
(continued on page 7)

Pictured above are Casey Rech (left)
and Jesse Clark, a current client of
Community Skills Program, who was
“Spotlighted” in our Summer 2015
issue of BrainWaves. Jesse uses
affirmations to help him stay
positive in his rehabilitation efforts.
In addition to the affirmations Casey
created for him, Jesse himself
created the ones below, and gave us
permission to share them (and his
name) with our readers.



“I need to take extra time
to chill.”



“You’ve only got one life.
Do you really want to
spend it being unhappy?”



“Don’t know what to do?
GOOGLE IT!”
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USING POSITIVE AFFIRMATIONS
(continued from page 6)

Casey identified some affirmations in The Four
Agreements that may resonate with some of our
BrainWaves readers, as they try to adapt to their
circumstances following an accident, injury, or illness.
For some people, the adjustment process may be
difficult and lengthy; positive affirmations can help to
guide an individual through the process so that the end
result is a more optimistic outlook on the future. Two
relevant affirmations in The Four Agreements are:




“Surrender and let go of the past. Whatever
life takes away from you, let it go. When you
surrender and let go of the past, you allow
yourself to be fully alive in the moment.
Letting go of the past means you can enjoy
the dream that is happening right now.”

BrainWaves is a joint project of the clients and
staff of Community Skills Program® of
Counseling and Rehabilitation, Inc. and
Counseling and Rehabilitation of New Jersey, Inc.
Editor: Sally Kneipp, Ph.D., LPC, LRC, CRC
Publication Assistant: Lisa Sechrist
BrainWaves is free of charge.
It is available by e-mail (preferred method),
by mail, or online at our website,
www.communityskillsprogram.com.
To be placed on our list to receive BrainWaves,
please return the form below to:

“Stay in the present moment. Keep your
attention on today and stay in the present
moment. This is the beginning of a new
understanding, a new dream.”

Community Skills Program®
Counseling and Rehabilitation, Inc.
1150 Berkshire Boulevard, Suite 210
Wyomissing, PA 19610
(610) 376-3380
Toll-free: (877) 728-5616
Fax: (610) 376-3392
E-mail: CSPNJPA@aol.com
Website: www.communityskillsprogram.com

Help Us “Go Greener”!
Community Skills Program is still trying to “go greener” and save trees, by cutting back even more on our paper usage.
You can help by receiving your copy of BrainWaves by e-mail instead of regular mail. Please join us in our efforts to
protect our planet by checking the box below. If you do have e-mail, PLEASE help by checking the first box and
providing your e-mail address. (Note: If you do not have access to e-mail, you do not need to take any action—we will
continue to send BrainWaves to you by regular mail.)

□ Please send me BrainWaves by e-mail; my e-mail address is:

___________________________________.
(By checking this box, I understand that I will no longer receive BrainWaves by regular mail.)

To become a new BrainWaves subscriber, or to update the contact information we have on file for you, please check
the applicable box and complete the form below:

□ Please place my name on the list to receive BrainWaves, by (check one) ____ e-mail or ____ regular mail.
□ Please send me additional information about Community Skills Program®.
□ Please change my name and/or address, as indicated below.
□ Please remove my name from the mailing list.
Name: _______________________________________________________________________________________
Job Title (if applicable): ___________________________ Company (if applicable): _______________________
Street Address: __________________________________ City: _______________________________________
County: ________________________________________ State: ______________ Zip Code: ______________
Phone #: ________________ Fax #: _________________ E-mail Address: ______________________________
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